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GIO1 THIEU

C6 nhiéu nhan t6 khac nhau dinh hinh su tham gia va gan két vdi cong dong cla thanh nién, nhu: gia dinh,
trudng hoc, dong nghiép, cac té chirc phi chinh phd, truyén thdng. Dwa trén thuc té rang cac td chirc phi chinh
phl (sau day duoc goi tat 1a NGO) ¢ thé ddng vai trd quan trong trong viéc thic day sy tham gia va gan két
clia ngudi tré, két qua clia dy 4n nham tap trung thic day sw tham gia, van dung cac yéu t6 gamification (game
héa) nhu mét phuong phap mai, hap dan va sang tao trong viéc thiét k& cac hoat dong dé lam viéc vai gidi tré.
Theo Hoi ddng chau Au va cac dai dién cla Chinh phi cac nwéc thanh vién, “dé thu hat nhirng ngudi tré tudi
va dam bao cudc séng cla ho cd tac ddng I&n hon, can cé nhitng khong gian méi dé gidi tré danh thoi gian
clia ho, chang han nhu co s& ha tang hién dai & thanh phd va khong gian 3o, ciing nhu cac phwong phép tiép
can méi str dung cac cong cu tryc tuyén va ngoai tuyén hién dai, chdng han nhu gamification”.
Céc phuong phap tiép cdn méi can dwoc khai thac sau trong cac hoat dong lam viéc véi thanh nién nham phat
hién va phat trién tiém nang cla thanh nién. M6t trong nhirng phuong phap doi héi sy chd y va ghi nhan 16n
hon la viéc thyc hién va ng dung gamification.
Gamification |a viéc dp dung cac yéu t6 tro choi va ki thuat thiét ké tro choi k§ thuat s vao giai quyét céc van
d@é khong phai tro choi, chdng han nhu cac thach thirc tdc dong dén kinh té va xa hdi. Day 1a mot cach tiép can
dua trén tdm ly hoc va dong luc dé lam tang dong luc, s tham gia va déng gép cla cac déi twong muc tiéu,
cling nhu dat dwoc céc két qua can thiét thong qua sy tham gia tich cuc cda hot. Trong qua trinh thuc hién
du 4n “Dung Gamification dé tang cuwdng su tham gia cla gidi tré” cac nghién clru d3 dwoc thuc hién dé tim
hiéu vé cac yéu t6 va cong cu cla gamification cing nhitrng cach tiép can khac nhau dugc sir dung dé thu thap
théng tin ¢é lién quan nhat. Sau qua trinh nghién ctru va phan tich, nhém dy 4n d3 tao ra cuén sé tay “Cach
sir dung gamification thanh cong véi gidi tré” dé gido duc cac té chirc thanh thiéu nién. Cudn sach huwéng dan
s& bao gdbm céc chd dé |6n sau:

e Gamification la gi?

e Tai sao gamification lai quan trong?

e Cac case studies ap dung thanh céng gamification la gi?

e Cach st dung gamification (ky thuat s8)?

e Cach tao trd choi bang cach st dung cdc mau va &ng dung mién phi hién c6?

e Lam thé& nao dé khuyén khich su tham gia va gido duc cGa thanh nién vao cac ch dé khac nhau nhw dan

chu, that nghiép, sy hoa nhap vao cdng déng, tinh bén vitng, xdy dwng hoa binh, méi trudéing, cong dong

dia phuong, v.v.

Cubn s6 tay duoc trang bi cho céc t6 chirc phi chinh phd, nhitng ngudi lam viéc véi thanh thiéu nién va cac
t6 chirc lién quan khdc. Dy 4n nay sé cai thién sy hiéu biét vé gamification ky thuat sé véi tu cach la phuwong
phép ti€p can su pham trong gido duc phi chinh quy va cling cé cach giang day sang tao. Pong thoi du &n ciling
gidi thiéu gamification nhu mot cong cu hap dan va tich hop dé phuc vu cac cong viéc lam cung ngudi tré tudi.
Tim phién ban day dd cda cudn Handbook & day
http://socialinnovation.lv/en/handbook-how-to-succeed-with-digital-gamification-for-youth/

tscenco, A., Gamification in Sustainable Development. Masterpieces of the Nature, 2014.
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GIAI THiCH VE GAMIFICATION

1.1. GAMIFICATION LA Gi?

Hai thap ky vira qua d3 chirng kién s6 lwong |&n ngudi st dung phuong phdp gamification trong twong tac
thuc t& nham thac ddy nhitng hanh vi mong muén. Mt s& ngudi nhin xa trong rong, vi du nhw nha thiét ké
trd choi Jesse Schnell d3 dy doan vé sy phé bién clha viéc (rng dung yéu t6 trd choi trong twong lai, khi dé moi
thi trong cudc séng hang ngay déu dugc game hoda, tir danh rang cho dén tap thé duc?. Steven Spielberg da
ra mat mot bo phim gan day cé tén ‘Ready Player One’ (2018) vdi vi du vé mot thé gidi thuc t& a0 ma trong dé
gamification dwoc &p dung trong moi khia canh cla cudc séng con ngudi. Cling twong ty nhu vay trong cac
lihh viee nhu gido duc, tham gia tich cuc, cong tac thanh thi€u nién va nhiéu linh vie khéc.

Trwdc khi xac dinh cach gamification c6 thé gitp nang cao kién thirc, nang luc va sé thich cla gidi tré trong cac
qua trinh xa hoi va chinh tri, thi khai niém vé gamification phai dugc gidi thich mot cch chinh xac theo 1oi giai
thich cla cac chuyén gia va tac gia trong linh vic tro choi, gamification va mé phdng. D€ hiéu y nghta, chirc
nang, phan loai va cong cu cta khai niém nay thi trudc hét can phai chdp nhan thuat ngir “gamification” khéng
gidng thuat nglr “game”. V& mit khai niém, gamification c6 thé dwoc hiéu |a “viéc st dung cac yéu té thiét ké
trd choi vao céc bdi canh® khéng phai trd choi, khong chi thuén tuy tinh gidi tri cling khéng qué nghiém tic —
ap ung yéu t6 vui nhdn va twong tac cao vao trong nhitng hoat déng trong cac nganh nhu quéc phong, gido
duc, tham do khoa hoc, chdm séc stre khoe, quan ly khan cap, quy hoach db thi, ki thuat hodc chinh tri. Muc
tiéu clia gamification cé lién quan dén nang suat cé nghia 13, st dung gamification dé tdng ndng suat va hiéu
qua cbng viéc; day la mot nhu cadu ma trd choi thuan tuy khéng cé duoc.

Khai niém gamification cling khac vdi cach s& dung trd choi cho muc dich hoc tap. Néu coi viéc hoc dua trén
tro choi la viéc sty dung céc tro choi trong qua trinh hoc tap, thi gamification lai 13 bién qué trinh hoc tip thanh
mot trd choi. Ngoai ra, khéng nén hiéu gamification chi lién quan dén cdng nghé ki thuat sé vi nd cd thé dugc
xay dung theo nhiéu cach khac ngoai viéc sir dung phuong tién ki thuat sd. Cac phuong thirc phi s6 hda nay
hién dugc trién khai rong rai trong nhiéu linh virc hoat dong khdc. Buwdc tién phong cla khai niém nay la cac
phuong phdp dya trén trd choi cia gamification dugc s&r dung phé bién trong gido duc, kinh doanh va tiép
thi. Tuy nhién, céc linh virc quan tdm chinh trong nghién cru nay sé van 1a gido duc chinh thirc va khong chinh
thirc, cong tac thanh thi€u nién, tham gia cdng dan, d6i md&i xa hdi, chadm séc strc khde va ty phat trién, nhung
van lwu y tAm quan trong cla gido duc, kinh doanh va tiép thi.

1.2. CAC PAC TiNH CUA GAMIFICATION

Tuong ty nhu trd choi truyén théng, chién luvgc gamification cling sit dung kha nang truyén déng lyc cla
trd choi va bao gom cac thanh phan nhu: muc tiéu phai dat dugc, quy tic chi dinh, cach dat dugc muc
tiéu, hé thong phan hoi cho thay tién d6 dat dwoc va nguyén tac tham gia tu nguyén, duoc liét ké bdi Jane
McGonigal*, cling vdi cac yéu té nhu thai gian, tinh canh tranh, hop tac, ciu trdc tdng thudng, cip do, ké

2Schell, J., Design Outside the Box Presentation, DICE 2010, 2010.
3 Deterding, S., S., Khaled, R., Nacke, L., Dixon, D., Gamification: Toward a Definition, Proceedings of the CHI 2011, Vancouver, 2011.
4 McGonigal, J.: Reality Is Broken: Why Games Make Us Better and How They Can Change the World, 2011.




chuyén, duwoc b8 sung bai Karl Kapp®. Cac yéu té cé thé dwoc phan loai cu thé hon hodc chung chung, tuy
thudc vao téc gia cta phan loai nay.

Ma3c du vay céc yéu t6 tiéu biéu nhat cla mot trd choi 1a nhitng cdu chuyén cé y nghia, trong méi trudng
gamification, “ngudi choi” phai séng thdng qua mot nhan vat do (hay avatar) va phat trién hd so ca nhan cho
nhan vat cha minh. H6 so ¢ nhan thé hién ban chat con ngudi va thai do cta avatar d6. ’Ngudi choi’ con phai
thue hién 1énh va nhiém vy, ki€m diém va huy hiéu. Diém va huy hiéu phan dnh thanh tich ca ngudi choi khi
hoan thanh xuat sdc nhiém vu duoc giao. N6 cé thé & dang diém s6, hodc phan thudng hitu hinh, hay ting
trwdng trong thanh qua trinh hwdng tdi muc tiéu cudi cung, cling c6 thé so sdnh vdi vi tri ma nhan vat & trwdc

dé hoac khi so sanh véi nhirng ‘nguoi choi’® khac.

M ta cu thé hon vé tirng yéu td dwoc miéu ta cu thé trong Bang 1 dudi day:

Yéu td cha
game

Bdng 1. Cdc yéu té cua tro choi va chire ndng cua ching trong tro choi’.

Chirc nang tao dong luc

Lénh

Cac nhiém vu nho ma
nguoi choi phai thuc
hién trong tro choi

Lénh cung cap nhirng muc tiéu rd rang, lam ndi bat két qua khi
dat duwoc muc tiéu va nhdn manh tdm quan trong hanh déng
cla ngudi choi trong mot tinh hudng cla dugc giao

Piém

Phan thudng tich Ity
cho nhitng hanh dong
nhat dinh trong tro
choi

Diém cb chirc nang nhu sy khich 1é tich cyc ngay lap tirc, phan
I&n dwdi dang cac phan thudng 3o, va dugce cung cap sau khi cac
hanh déng duoc thyc hién

Huy hiéu

Biéu thj truc quan vé
thanh tich, cé thé thu
thap duoc trong mot
tro choi

Huy hiéu ddp &*ng nhu ciu vé thanh cdng cla ngudi choi va do
dé tao ra dong lwc manh mé cho ho théng qua viéc cung cap cac
biéu twong vé dia vi ao. Nhirng yéu t6 nay ciling cé chirc ndng
thiét 1ap muc tiéu va cdm gidc cla nguodi choi vé nang luc cla
minh.

Thanh tién
trinh

Phan hoi vé trang thai
hién tai cia mét nguoi
choi déi véi muc tiéu

Biéu do hiéu
suat

Phan hdi vé hiéu suat
cla ngudi choi, so voi
hiéu suat trudc dé

Ca thanh tién trinh va biéu d6 hiéu suat déu cung cap phan hbi.
Thanh tién trinh cung cdp muc tiéu rd rang, nhung biéu d6 hiéu
suat so sanh hiéu suat cla ngudi choi & thoi diém hién tai vai
hiéu suat truwdc d6 va do d6 tap trung vao cai thién va thic day
dinh huéng lam chd vé muc tiéu

Bang thanh
tich

Danh sédch tat cd nguoi
choi, thwong duwoc xép
hang theo thanh tich
clia ho

Bang thanh tich ¢ nhan thic day sw canh tranh, thanh tich, va
dong luc. Doi véi ngudi choi & dau bang xp hang, cam gidc vé
nang luc cé thé phat sinh, trong khi nhitng ngudi choi & dudi
cung cé thé cdm thay bi mat tinh than. Bang thanh tich cung
cap diém s6 nhom, cé thé thuc day cac thanh vién trong nhém
y thirc vé méi lién hé x3 hoi, bdi ho tap trung vao céc hoat dong
cOng tac va cong dong dé dat dugc muc tiéu chung va co hdi
chung qua nhirng trdi nghiém chung

> Kapp, K. M., The Gamification of Learning and Instruction: Game-based Methods and Strategies for Training and Education, 2012.

& Sailer, M., Hense, J., Mandl, H., Klevers, M., Psychological Perspectives on Motivation through Gamification, 2013.
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Bang cach dua ra mot loat cac cau chuyén va lya chon cé y nghta

Cau chuyén Mach cau chuyén ma

co y nghia ngudi choi séng trong | trong nhitng cdu chuyén d6, cam gidc ty chl cé thé phat sinh,
tro choi trai nghiém va nhan vat truyén cdm hrng cla nhitng cu chuyén cd thé 1am
tang cdm xuc tich cyc. Cac ciu chuyén cé thé dap ing sy hirng
thu cta ngudi choi va tao su hirng thi cho bé canh trong tinh
hudng dé
Avatars Biéu thj truc quan ma Viéc lya chon cdc nhan vat tir list cdc nhan vat dwoc cung cap

tao ra nhitng dang thirc choi khac nhau cé thé lam tang cdm gidc
tw chd cho ngudi choi. Khi dua ra cadc nhan vat va viéc phai clng
nhan vat thyc hién cac nhiém vu cé thé |lam phat sinh cam xuc
tich cuc va lién két tinh cam.

ngudi choi cé thé chon
trong tro choi

Phat trién ki
nang

Su phat trién cla
avatar va thai dé cta
cac avatar nhu vay

Céc y&u td va co ché trd choi bb sung dugc mo t bdi cac tac gia khac, dang chi y nhat 1a cap d6, sy nhac nhd,
giao tiép va cong tac (Bang 2):

Yéu t6 cuia tro choi

Bdng 2. Cdc yéu té trd choi b6 sung va cdc chire ndng cua chung trong tro choiié.

Cap do

Mét phan cda trd choi yéu
cau ngudi choi phai dap &ng
cac muc tiéu cu thé hoidc
thuc hién cdc nhiém vu cu
thé dé chuyén sang phan
tiép theo cua trd choi.

Chirc nang dong luwc

Dé dat duwoc cap do tiép theo ngudi choi phai hoan
thanh cdc muc tiéu nhd hon va canh tranh vai nhitng
ngudi choi khac. Khi thay déi cap dd, ngudi choi
duogc thuc day bdi cdm gidc vé thanh tuu va mong
mudn cla cé nhiém vu khé khan hon. Trinh d6 cla
ngudi choi dugc xac dinh qua céc cdp d6 ma ho dat
duoc trong 1 trd choi nhat dinh

Nhac nh&

Théng bdo nhic nhé nguoi
choi thuc hién mot hanh
dong.

Bang cach nhdc nh& vé nhitng hanh dong can thiét
dé thanh coéng trong tro choi, sy hirng thd va nhu
cau thang tién duoc duy tri. N6 thiac ddy kha nang
hoc tap trong mot tro choi.

Giao tiép

Tuwong tac xa hoi gilra cac
nguwoi choi trong moi trudng
cla tro choi.

Trd chuyén, truyén cac loai tin hiéu khac nhau, thach
thire nguoi khéc, chia sé 107 khuyén, thdo luan céc
van dé trong tro choi va trao déi bat ky thdng tin nao
khac hinh thanh cdng ddng thanh vién, nhitng nguoi
Ung hoé va thach thirc 1an nhau. N6 cé thé thuc day
nhitng gid tri tich cuc nhu, két ban, ghép ndi, cling
nhw long ty trong va gia tri xa héi cla mét nguoi.

Hop tac

Lam viéc theo nhém trong
mot tro choi mang tinh hop
tac, nhitng tro choi ma co sy
canh tranh gilra cac doi.

Khia canh x3 hoi cta tro choi va muc tiéu chung phat
trién y thirc thudc vé, ap luc tir ddng doi, su két nai,
long trung thanh va sy tham gia sau sac hon.

Mat khdac, khai niém vé gamification cé nhiéu muc tiéu sdu rong hon 13 chi tdng tinh 1am chi va kinh nghiém
cla ngudi choi trong viéc giai tri cu thé hodc nhitng van dé nghiém tuc. DU gamification dwoc hoan toan
s& hoa va viéc giao tiép v&i nhau chi 1a 3o, nhwng moi ngudi vin ndm dwoc nhitrng kién thirc dé ap dung
né vao cac tinh huéng thuc té trong cudc séng. Két qua 13, cdng cu tam thoi gdp phan vao két qua lau dai.

8 Urban Europe, Handbook of Best Practices in Gamification. State-of-the-Art, 2016.




Gamification c6 gang dé anh hudng dén dong luc hon
la trwee tiép thay déi thai d6 va hanh vi cba “ngudi choi”
(vi du: chdi lao déng, nguoi tham gia, nha hoat dong).
Do d6 nd can dugc phan biét vdi cac cdng nghé thuyét
phuc nham thay d6i truc tiép hanh vi va thai do, vi du
nhu ciu trdc dua ra lwa chon va cac hé théng hd tro
quyét dinh gitp viéc ra quyét dinh t6t hon va hiéu qua
hon, cac chuong trinh khach hang than thiét dé ting
hiéu quad marketing va cc tro choi dugc dé cap & trén’.
Khai niém gamification khéng phai hoan toan mai vi n6
di kém v&i cac nguyén tac vé kinh doanh va tiép thij cé
yéu td tro choi, vi vdy, twong tu nhu vay, gamification
duwoc thyc hién dé ho tro tao ra gia tri tong thé cho
nguoi dung.’®.

Hinh 1. Nhitng cdi tién do gamification mang lai*!

Bang cach thuc hién dung dan chién lwoc gamification
thi ching ta cé thé dat dwoc dong luc, sy khuyén khich,
sy tham gia, ndng suat, cam gidc thudc vé, long biét
on, niéem ty hao va y nghia, sv tién bd, cling nhu thay
d6i hanh vi téng thé ma khong can gan véi bat ky hanh
dong cu thé nao. Truwdc khi trién khai gamification,
nguwdi dung phai xdc dinh muc dich st dung khai niém
nay - hanh vi nao ciia nhém d6i tugng ngudi dung (nha
tuyén dung, sinh vién, nhom, tré em, khach hang, v.v.)
s& phai thay d6i va thiét 1ap muc tiéu dé theo ddi tac
doéng chia gamification trong viéc thay d6i nhirng hanh vi
dé. Muc tiéu chia gamification twong (ng vdi cac nhém
muc tiéu cho thay quan diém tdm Iy |&n cta khai niém
nay van dang duoc nghién clru thém. Mic du ngudi ta
biét rang mot trong nhitng chirc ndng quan trong nhat
cla viéc dung gamification la kich thich déng luc hanh
dong hoan thanh muc tiéu cda chién luvoc gamification.

Nghién ctru nay tap trung vao thanh thiéu
nién véi tu cach 1a nhitng ngudi ho tro
tich cwc nhat cho gido duc phi chinh quy
va nhirng ngudi co tim nang tré thanh
ngudi lao ddng véi gidi tré cé thé quan
tdm dén viéc b6 sung thém cdc nang luc
mai ngoai bang cap gido duc chinh quy ma
khong doi hoi bang cap hodc chirng chi dic
biét gi. Ngay nay, thanh nién la mot nhém
rat nang dong clia cdng dong, va cd nhiéu
kha ndng thay déi hanh vi hon nguoi gia.
Do d6, néu ndi vé thay déi xa hdi tich cuc
do thanh nién tao ra thi tinh phu hop cua
viéc str dung céc co s& tao dong luc, thu
hut va ndng cao nang lyc cla gamification
c6 tdm quan trong rat I&n. Thay d6i hanh
vi can phai gdn vé&i ban chat cach tiép can
gido duc phi chinh quy, dé cé thé mang tdi
sy hiéu biét chung vé vai trd va cam két
cla moi ngudi doi vdi toan xa hoi.
Tuy nhién, thuat ngir ‘dong luc’ co vé qua
rong dé thé hién viéc moi ngudi déu nhu
nhau.
Vi thé cé nhiéu loai ‘ngudi choi’ ma hanh
vi clia ho cé thé duoc gidi thich qua dong
co cla ho:
e Nhitng nguwoi choi cé dong co thanh
tich manh mé cé thé sé duogc tao déng
lyc manh mé& néu gamification tap
trung vao thanh tich, thanh céng va sy
tién bo;
e Ngudi choi c6 déng lyc vé quyén
lyc manh mé - nhu kiém sodt va canh
tranh;
e Ngudi choi c¢d déng luwc vé sy lién
k&t manh mé& - nhuw mdi quan hé thanh
vién va tinh thudc veé.
Cach nguoi ta phan (rng vdi cac dong luc
khac nhau duoc hinh thanh tir nhirng trai
nghiém trong qué khir chd yéu 1a do céc
lién két kich thich phan rng trudc dé*.

°Hamari, J., Koivisto, J., Social Motivations To Use Gamification: An Empirical Study Of Gamifying Exercise, University of Tampere,

2013.

1 Huotari K., Hamari, J., Defining Gamification - A Service Marketing Perspective, 2012.

1 Ngudn anh: https://obk.kz/news/ekonomika/technologies/item/127760-chto-takoe-gejmifikatsiya-i-kak-ona-spaset-vashu-

kompaniyu

2 Skinner, B.F., Operant Behavior, American Psychologist, 1963.
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Trai nghiém tich cyc hodc tiéu cwc, mang dén sy hiéu biét vé nhirng gi da duoc thyc hién dé dat duoc két qua,
la ly do tai sao ngudi choi cdn nhan phan hdi vé hanh déng cda minh. Phan hdi ngay 1ap tirc cho phép kiém
so0at déng lyc cla ngudi choi, néu né duoc glri dwdi dang thdong bao tich cuyc hodc tiéu cwe, cung cap phan
thuwdng cho nhitng thanh tich tich cwc. Muc dich, nhw 18 mét két qua cé thé co, chinh né cling cd mot vai tro
quan trong trong nhan thirc vé gamification va déng luc dé choi trd choi. Trwde hét, muc tiéu can dugc xac
dinh rd rang va cé thé dat dwoc. Ngudi choi can phai hiéu tam quan trong cla cac hanh dong clia ho dan dén
muc tiéu va két qua cha thanh tyu.

Mét vai ly do khién nguoi choi quan tdm dén viéc st dung gamification |a nhu cau cai thién nang luc va dat
duoc cac ki ndng mdi, cé co héi st dung ki thuat choi game phu hgp véi mirc dd khé khan cda tirng ki nang
va tirng budce cai thién ching.

Tuong &ng véi sy can thiét cla cac twong tac xa hdi, anh hudng x3 hodi, su cdng nhan, tinh lién két 1a mét
phan khong thé thi€u cla dong luc duoc st dung bdi cac nha thiét ké clia gamification. Anh huwdng x3 hai lién
quan dén nhan thirc ciia mdi ca nhan vé mirc dd quan trong clia nhitng ngudi khac va nhitng gi ho mong doi
tlr ngwdi choi trong gamification. Dy cling la mot sé phan héi, dwoc dua ra bdi nhitng ngudi choi khéc, vi du,
dudi dang “like” hodc nhan xét va cé thé anh hudng tich cwc dén nhan thirc vé sy cdng nhan: cd nhan cang
cadm thay duoc sy hd tro cho hanh vi mong dgi va sy cong nhan tir quan séat vién / ngudi cung choi, ho cang
cam gidc t6t hon khi dap &ng nhitng ky vong clia ngudi khac. Viéc nhan dugc su cong nhan cling tao ra thai
dd tich cuc déi vai viéc str dung va thye hién gamification, coi d6 1a mét lgi ich d6i (rng cho cong déng. Theo
céc nha khoa hoc clia Dai hoc Tampere, |gi ich d8i (rng, anh hudng x3 hoi va sy cdng nhan lam ting y nghia
clia ho bang cach ting loi ich x3 hoi tir gamification khi mang luéi clia nhitng ngudi choi duoc phat trién bang
céch tang sé lwgng nguwdi tham gia®®. Co ché nay tao ra thai dé nhat dinh va s& ti€p tuc st dung hé théng va
gidi thiéu nd cho nhitng ngudi khic, twong tw nhu sy gia tdng cdm xuc tich cwe, sy théng cdm va niém vui.

Céc khia canh ctia canh tranh cé thé dugc sir dung trong gamification nhu mét trinh diéu khién bé sung dé cé
dugc thdng tin mdi hodc ki ndng cho mét nhém ngudi tham gia quen thudc vdi nhau hodc lam cho ho quen biét
trong mét tinh huéng giéng nhu trong mét tro choi lién két. Biéu nay cé thé duoc thye hién gidng nhu su canh
tranh gilra cac cd nhan hoic gitta cac nhdm, tham chi cé thé tich hgp hon. Canh tranh dam bao twong tac x3 hoi
va khuyén khich céc hanh dong tuwong tu, vi mét co hdi dé chirng té ban than clda ngudi choi. Muc tiéu cla
canh tranh can duorc xac dinh rd rang va hé théng khen thudng (phan thudng twong trung cho thanh tich) dwoc
xac dinh, dé cap dén viéc thang hay thua khéng quan trong I3m, nhung viéc hoc va tich hgp cé vai trd then chét.

Gamification cé chirc ndng tich hop khi ndi vé viéc tao ra cong dong. Sw hop tac cla ngudi choi cung cap két
qua bd sung, thém vao cac cudc thao luan qud trinh hoc tap va trdch nhiém bd sung dé lam viéc cho mét muc
tiéu chung. Cang nhiéu cd nhan lam viéc cung nhau, ho cang cé kha ndng dat dugc, tao ra strc manh téng
hop. Bén canh dé, gamification trong mot nhém cé thé vui vé va it cing thang hon, tao co hoi dé thuc hién
trai nghiém cda nhirng nguoi khac vai chinh minh.

Gamification ndi chung 1a phirc hop clia cac co ché dong luc lién két vdi cac yéu té tro choi, cung cip cho cd nhan
dong luc dé hanh dong hiéu qua hon va phat trién ning luc maéi bang cach ap dung cac phuong phap hap dan
hon dé lam nhu vay. Nhitng phuwong phdp nay cé nghia la tao ra sy dong cam va dong luc Ién hon tir cac hoat
dong gidng nhu trd choi va chuyén giao kién thirc dén cac béi canh thuc té trong cudc séng.

13 Hamari, J., Koivisto, J., Social Motivations To Use Gamification: An Empirical
Study Of Gamifying Exercise, University of Tampere, 2013.
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GAMIFICATION TRONG
CONG VIEC VOI GIOI TRE

2.1. GAMIFICATION HOAT PONG NHU THE NAO
TRONG LINH VU'C LIEN QUAN TO1 GIOI TRE?

V&i su phét trién cla cdng nghé sé cling va&i nhitng thay ddi trong cac tiéu chuin xa hoi, mét loat nhirng cong
cu giao ti€p va phuong thirc vé game d3 va dang phat trién trong suét nhitng thap ky qua va d3 duogc tiép
nhan b&i gidi tré. Vi cd rat nhiéu lua chon, co hdi va sy thodi méi khac danh cho gidi tré cailam ho trd 1én kém
nang dong hon, nén chirc ndng mang tinh thic day cla gamification dang duwgc nang tdm quan trong. Mot
mat, gidi tré 13 nhdm xa hdi ndng ddng nhat, mat khac - ludng thong tin lién tuc va sy tham gia vao qué nhiéu
th& lam cho ho it phan &ng véi cai gi d6 madi, do d6 su sang tao duwoc st dung trong cac hoat déng quang cao,
gan két va tao dong luc mdi ndm, dang tao ra moét khung cdnh méi cho gamification.

Dau tién nhirng ngudi tré nén chi y vao ,mdot tht”, bi 16i cuén va cé dong lwc dé tham gia (hodc lam mot cai
gi d6 cu thé), hodc néu nhiém vu bat budc phai thuc hién — Thi game héa ‘Gamification’ can Iam cho né tr&
nén tha vi va dé dang hoan thanh hon. Vithé nhu cau, su quan tdm va dong luc tham gia ctia thanh nién ludn
phai dwoc tinh dén, mang lai mot khdng gian cho su quan sat, nghién clru, va cac hoat dong khac, cdn ban
nhu lién quan t&i “marketing” (day cling dwoc xem |a mét trong nhirng Iinh vire dau tién tién hanh chién lugc
st dung game héa “Gamification”).

DU khéng nhan thire duwoc ‘khai niém vé gamification”, nhung rat nhiéu t6 chirc va cd nhan lam viéc cung gidi
tré, dang lién tuc kiém tim nhitng cach thirc méi dé thu hat va giao tiép vai gidi tré bang ngdn ngit cta ho.
Thé ky 21 |a thé ky ma viéc sir phuong tién truyén thdng, cdng cu quan ly du én va dénh gid, cac yéu t6 canh
tranh, thiét k& dac biét cho céc cong cu va chién dich, giai phép s6, su phat trién cac budi dao tao hay chuwong
trinh d3c biét déu duoc b sung thém cac tro choi khién moi ngudi pha v& sy ngai ngan ban dau gép nhau,
céc hoat dong két ndi va gidi tri, hoat ddng nhdm, sy kién ban chinh quy va hon thé nira. Mét cach co ban thi
gamification trong linh vuec lién quan téi gidi tré don gian 1a viéc bé sung cac yéu td gilip thu hit moi ngudi
va duy tri su hirng thu cla ho vao 1 hoat ddng hay chl dé nao dé. Diéu nay cé thé dat dugc theo nhiéu cach
khac nhau béi vi cé rat nhiéu loai gamification dang ton tai

2.2. GAMIFICATION LA MOT CONG CU TRONG CONG
VIEC LAM VIEC V&I GIOI TRE

Mot diéu rd rang |a cac thé hé tré hién nay khéng nén bi ddi xr gidng nhu cac thé hé trudce: Tién bd cdng
nghé va d6i méi x3 hoi da thay d6i nhan thirc cla gidi tré va giup ho thém k§ ndng hon thé hé tién béi. Hon
nita, su phat trién nang dong cha xa hdi khién ho khdng dwoc bao dam vé mat phat trién chuyén nghiép, vi
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nhitng thay ddi trong ndi dung va phuong phap gido
duc khoéng dién ra cung téc dd tai cung thoi diém, khién
cho gido duc cé thé bj 16i thoi véi nhu cau thi treong
trong tuong lai. Viéc dao tao va gido duc khong chinh
quy duoc thuc hién béi cac cén bd tré lanh nghé chinh
|a ddng lwc va nhan t8 thac day sy thay d6i dan dan cho
gido duc chinh quy, vi gido duc khong chinh quy thudng
linh hoat va sang tao hon.

Khi chudn bi cho bat ky mot hoat déng nao véi gidi
tré, bat dau tir khau gdp mat, té chirc tdi viec dao tao
chuyén sdu 5 ngay, nhitng ngudi lam viéc véi gidi tré
hién dai can biét vai trd va y nghia cda nhitng nguoi
hoat ndo va céc hoat déng “pha bang” (pha bd rao can,
khodng cach gitta moi ngudi), ddc biét cho mét nhdm
khéng quen biét nhau. M6t s& ngudi cé thé nghi rang
nhitng hoat ddéng nhu thé nay chi lam tén thoi gian cla
ho, nhwng khodng mét tuan véi nhirng budi dao tao
tam ly chuyén sau hay cac hoi nghi siéu chuyén sau,
cudi tuan khéng bao gébm bat ky bai thuyét trinh hinh
anh, bang chirng nhan hay it nhat mot vai phién két ndi
nao thi sao? Thu thap thong tin ma khéng cé cac yéu
t& gy chl y va sy b6 sung ¢é tinh thyc hanh, thi qua
la kha thach thire, dac biét 1a d6i véi gidi tré hién dai,
ldc nao cling khu khu chiéc smartphone cia minh vi s¢
chdan, so mét, sg khéng an toan. Cau tra |&i cho cau hai,
diéu gi lai d3c biét thé vé chiéc smartphone so véi trai
nghiém thu vi dé thu thap kién thirc mdi tir cac chuyén
gia hang dau trong 1 Inth vuc, don gidn do 1a thiét ké
thu hat.

Nhiém vu chinh cta nguoi lam viéc vdi gidi tré |a can
cung cap nhirng trai nghiém phu hop vdi lra tubi va méi
quan tdm cua gidi tré (hodc/ va tré nhd) va cé rat nhiéu
thit ching ta c6 thé hoc héi tir nhitng nha thiét ké (ng
dung ki thuat s6. Nhitng (rng dung cho dién thoai thdng
minh can phai bat mat, cé cong dung, tinh thdm my, cé
tinh gido duc (ndi dung hodc trai nghiém dung), tinh hap
dan, tinh xa hdi, da dang va cho ho co héi tu thé hién.
R4t nhiéu yéu t8 “game” dugc thém vao cac rng dung dé
khién ching s6i n6i hon va kich thich ngudi dung quay
lai. Cling nhu viéc cac tro choi do va boardgame dem
lai niém vui cho moi ngudi & moi lira tudi, nhirng ngudi
lam viéc v&i ngudi tré can phai nght téi viéc lam cho
hoat ddng cGia minh tré nén thd vi hon bang cach thém
“gamification” vao cac ndi dung khéng phai la game, dac
biét 13 khi ti€n hanh cac hoat dong cé tinh gido duc. Diéu
dd khéng cé nghia 1a chi cé s6 hda mdi cé thé dem lai
niém vui trong cac hoat déng thuc hanh va hoc tap. Bat
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ky hoat dong xa hoi hay gido duc nao cling
c6 thé thém yéu t6 canh tranh, cac thiét ké
dac biét, hinh anh dic biét, tvong tac vé
game, diéu nay sé& khich 1&, dong vién va
thu hat hon. P& dat dugc két qua nhu thé,
mot s& nguyén tac cdn ban can dwoc lwuy:
1. Phurong phap tiép can cé tinh thuc
hanh: thay vi dua ra kién thirc, thi vira
hoc vira lam nén duwgc nang cao.
2. Sw md phdng: “Kién thirc dé ghi
nhé” can duogc thay thé bang céach
nhap vai, diéu nay tao ra va phat trién
ky ndng, théi quen va hanh vi. Bt dau
bang qua trinh tw duy doc lap, kha
nang va su sang tao trong gidi quyét
van dé, day la nhirng k§ nang can thiét
cho thi truong twong lai.
3. Sy sang tao: c6 nhiéu cich khac
nhau trong giai quyét van dé, mdi cach
tiép can can duwoc phan tich cu thé,
ch&r khéng phai dem ra danh gid. Trong
trwong hop cla ngudi tré tudi, né sé
x6a bo ndi so trinh bay, thic ddy sdng
kién va cho phép sidng tao dé truyén
cam hng cho nhiéu diéu hon nira.
4. Phan hdi: Nhitng phuong phap
khdc nhau cé thé duwoc muon tir cac
trd choi va céc ng dung s6 dé dua
ra phan hoi y nghia vé cong viéc d3
hoan thanh va dong vién lam tham chi
tét hon. N6 cho phép hinh dung tién
dé va vai trd dirng dau so véi nhirng
nguoi/ viéc khac.

5. Yéu td xa hdi. Sirc manh téng hop
c6 thé dat dugc trong sy hop tac vai
nhirng ngudi khac va qua viéc hoc hoi
nhitng diéu méi bang cach thao luan
nhém. Ching ta khéng thé cé su tu
phat trién néu khdng duwoc dao tao ky
nang sdng thuec té.

Mac du cbébng cu gamification thuong
xudt hién trong cac linh vuc kinh doanh,
marketing va quan ly ngudn nhan lyc,
nhung ching van cé thé duoc ap dung
ddi vdi cdng viéc lién quan tdi gidi tré, vi
déu cé chung muc dich tao déng luc va
kha ndng thu hut.



Hoc céch lam viéc hiéu qua cho mét céng ty va hoc cach hanh dong hiéu qua cho ban than va céc thanh vién
cla x3 hdi c6 mot vai dac diém chung: déu |3 sy hoc tap va giao tiép. Mot cdi quan trong khac khi néi dén
gamification, |a gamification trong céng viéc lién quan t&i gidi tré cé thé dugc coi la cong cu nhiéu hoat dong
khac nhau:

e X3 hdi hoa

* Gap g& doéng nghiép.

e S gan b vdi xa hoi.

e Xac dinh ky vong,

e Sy trinh bay cdc muc tiéu can dat duoc,

e Su lién két cla sw ky vong va muc tiéu,

e Danh gia thanh tich,

e Xac dinh nhu cau phat trién ca nhan hon nira,

e D30 tao k§ ndng mém,

» Péng gbp va biét on ngudi khic,

Vi gamification thudng duoc st dung dé thao luan vé cac chi dé khé, cai ma gidi tré hay c6 ging né tranh,
nén quan trong la can phai xac dinh rd rang gamification can dwoc st dung trong céc loai hoat dong nao. Bj
bat nat & trudong hoc, khong cé dong lwc hoc hanh, that nghiép trong gidi tré, mai quan hé khong tét véi phu
huynh, tan tat, quan hé tinh duc — chi la nhitng phan nhé cta chd dé, ching can dugc thao luan véi cac ban
tré moét cch chinh xac, ma khéng dugc ép ho phai ti€p thu va hiéu nhitng ndi dung chinh ning né can duoc
hoc. Khoi goi hirng thu cho ngudi tré vé chi dé duoc thdo ludn lGc ban d3u |a rat quan trong dé gitip ho chd
y t&i cac chl dé va tim ra gidi phap bang cach tw kham phd hodc |am viéc theo nhdm cé chung méi quan tam.
Y&u t6 thu vi can duoc bd sung dé khién cac ban tré thém thoai mai trong khi thdo luan cac ch( dé nhay cam.
Bén canh dd, co ché clia trd choi cé kha ndng gidi thich hau qua cia mdi hanh dong mac du né chi xuat hién
trong trd choi md phdng. Mé phéng, cling giéng nhu cac budi dao tao cong viéc hay hoc viéc, s& gilp cac ban
tré nghi t&i cac giai phap, thdo luan ching vdi céc ban khéc, tao ra két néi mdi va mé rong tdm nhin.

Gamification giéng nhu mot cong cu bé sung thém chat kich thich dé lam cdc nhiém vu té nhat, diéu nay la
can thiét cho bat ky trudng hop nao. Lam bai tp vé nha, tinh nguyén, don dep khéng gian chung, lam cong
viéc hanh chinh, 1&n k& hoach va quan Iy cdng viéc — tat cd moi nhiém vu cé thé duoc game hda bang viéc
thém vao hé théng giai thudng va yéu t6 thiac ddy canh tranh. Trong thuc té, gamification cé thé giéng nhw
kiéu danh sach x&p hang, canh tranh 3o, trd chuyén nhém véi cac tinh nang chirc ndng cho céc d6i, xay dwng
ddi nhédm va céc sy kién cdng ddng, chirng nhan cho sy hoan thanh cdng viéc va mét sé lgi ich khéc.

M@&i quan hé x3 héi gilta cac ban tré véi ngudi lam viéc véi ngudi tré cling la mét sy quan trong dac biét, vi ho
yéu cau cdc mdi twong tac hop tdc ma khong cé hodc cé it su phan cdp nhat. Chinh vi thé, cdng nghé hién dai
dang trén thém ho tro truyén thong, vi du nhu théng qua cac phuong tién thong tin dai ching, bang cau hdi,
céc trd choi thanh thi phd bién va cac platform khac, noi ma cdc méi quan hé than thiét dwoc dé cao. Diéu
nay khong chi lién quan tdi gidi tré va nhitng ngudi lam viéc véi ho, ma con lién quan tédi cdc nhédm khac nhu
b6 me, thay cd, 6ng chu,v.v.

DAn dén sy tham gia nhiéu hon vao cac hoat dong duoc t6 chirc bdi cac thanh vién cla cong dong t6 chirc,
cai thién viéc hoc tap, giao tiép x3 hdi, ngdn ngit va cac kj nang can thiét khic cho sy phat trién cla gidi tré
trong thuc té thé ky 21.
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GAMIFICATION VA NHUNG KY NANG
MO DANH CHO GIO| TRE

Trong b&i canh khdng phai trd choi, gamification cé tac ddng tdi sy phat trién tw duy sang tao, tw duy phan
bién, logic va dua ra ly do, ghi nh@, tap trung, tdc d6 x{r ly va céc ki ndng khéc. Cot 18i cla cac hoat déng hoc
tap duwoc game hda thuong lién quan mat thiét tdi thye tién hodc thuc tién trong tuong lai, diéu ma cé thé cé
thé xdy ra néu mét s& hanh dong cu thé dugc tién hanh. D4y Ia nhitng md phdng, trong dé “ngudi choi”dworc
yéu cau dua ra cac du dodn, thao tac cac nhiém vy, quan sat hiéu rng va c6 gang hiéu duwoc cac hé théng
phirc tap. Cac qud trinh twong tw dugc quan sat theo mét tu duy khoa hoc cho thay né bao gém tap hop céc
k¥ nang ly luan va giai quyét cac van dé lién quan dén viéc tao ra, kiém tra va sira d6i cac gia thuyét hoac ly
thuyét'. Trong viéc day céc k§ ndng nay cho nhirng ngudi tré tudi, viéc hoc tip cé tinh séng tao 1a thich hop,
vi né chira dyng y&u t6 vui nhdn va lam cho qua trinh hoc tap “nhe nhdm hon” va hap dan hon. Bén canh dé,
cOt truyén (yéu té trd choi) lam cho théng tin dé nhé hon so véi cac sw kién khoa hoc khong lién quan, vi nd
goi |én tri twdng tuong, nhan thirc va cdm xdc vé ndi dung.

Trong trd choi mé phong hay cé thé duoc goi la “mdt tro choi cé muc dich”, “ngudi choi” thue hanh tinh than
doéng doi véi dac tinh mé phang clia nd. “Ngudi choi” thue sy va nhan vat clia anh ta trong trd choi ¢d cac tinh
nang va kién thirc khac nhau va do dé “ngudi choi” cé thé hoc hdi tir nhan vat va cé théng tin chi tiét vé cach
gidi quyét van dé trong cac tinh huéng, xay ra trong cudc sdng thue, trong linh viec y hoc, phép luat, quy hoach
dd thi hodc bat ky Iinh virc nao khac. Sy hgp tac véi cac “ngudi choi” va cdc nhan vat khac trong trd choi ¢
vai trd lam viéc theo nhédm va 13p k& hoach chién lwoc, diéu nay chi cé thé xay ra néu giao tiép thich hop duoc
thiét Iap bén trong tro choi. Trd choi md phong nhu vay d3 dugc dp dung trong gido duc, kinh doanh va cac
linh vue khéc, noi dwoc yéu cau dao tao.

Giai quyét van dé trong tro choi (md phdng) thuwdng la mét qua trinh sang tao, khéng bao gom so d6 hay kich
ban. “Ngudi choi” can phai hanh ddng mot cach hop ly va do dé, khdm phd con dudng riéng dé thanh cong.
N6 khoi ngudn tu duy sang tao, trong d6 dé cip dén cic ki ndng nhan thirc va danh gid nhiéu y tudng va lya
chon thay thé, cling nhu nhitng y twdng mai va thyc té. Mat khac, gidi tré ngay nay can phai dat cau hdi dé
giai quyét van dé hiéu qua nhat cé thé. Trong khi md phdng cac tinh hudng, thay déi chién lugc va kham pha
hau qua clia mdi hanh déng, gamification huwéng téi tw duy phan bién dé dua ra nhirng danh gia tét nhat vé
nhirng gi can tin va phai lam gi hodc tranh lam. Trong viéc thir cdc md hinh hanh vi khac nhau véi md phong,
mdt ngudi dao tao k§ ndng phan tich va tri nhé, sdn sang gitp d& “ngudi choi” khac trong cac tinh hudng
twong tw va duy tri kinh nghiém ap dung trong thuc tién cudc séng thuc.

1 Morris, B. J., Croker, S., Zimmerman, C., Gill, D., Romig, C.,Gaming science: the “Gamification” of scientific thinking, 2013.
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Puoc sir dung dé giai quyét van dé lam cho ngudi choi chiu duwoc nhitng tinh huéng kho khan va tap trung
hon vao viéc tim kiém giai phap. Thuc hanh céc hoat dong dugc game hda, sy tap trung cé thé dwoc huan
luyén ma khdng can chu y dén nd. Trong khi tip trung vao nhiém vy, “ngudi choi” tap trung vao muc tiéu
chinh va cé thé bé qua nhitng nhidu dong, ddng thoi ghi nhé su hién dién clia cac “van d&” khéc, didu d6 cling
c6 thé hitu ich trong tinh hudng khac. Su chd y cho phép dat dwoc muc tiéu hoat ddng nhanh hon va tao ra
nhitng y twdng hiéu qua trong qua trinh hoat déng. Sy gia tang hiéu qua lam cho viéc thyc hién cac nhiém vu
tré nén tét hon, do d6 téc d6 x{r ly - cao hon.

Cac nhan vat lién quan dén cac hoat dong game hda lam tang sy chid y cda ngudi do va lam cho qud trinh hoc
tap hiéu qua hon va tham chi la thu vi. Thudng thi ngudi choi tro choi dién ti tham chi khéng nhan thay ho da
hoc duogc bao nhiéu trong cac hoat dong khong han 1a hoc tap nay. Diéu nay ¢ thé thanh cong néu 4p dung
cho cdc linh vire cdng viéc va hoc tap, thudng khéng duoc coi la tha vi dé lam. Pdng thoi cdc hoat déng nay
bat dau cac hoat ddng n3o bd nghiém tic, cho phép ghi nhé tinh hinh va hanh déng thich hop, giam mirc do6
cang thang, chuyén sang tu duy sang tao, kha ning lam viéc theo nhém kich thich tu duy khoa hoc va phan
bién, ki nang ly ludn va cac ki ndng nhan thirc va ki ndng mém.

Nhitng kha nang dugc dé cap & trén tao diéu kién thuan lgi cho nhitng nguwdi tré trong qua trinh hoc tap tich
cuc clia ho - & truong, noi lam viéc, trong cac khéa hoc khéng chinh quy, dao tao kinh doanh va dam phan,
nhiém vu té chirc, hoat dong xay dung doi nhdm v.v. Mdt mét, gamification rat hitu ich cho hoc diéu mai va
thuwe hanh cac ki ndng, mat khac, cac k§ nang va kién thirc madi cé thé duoc ap dung dé khoi ngudn cac hoat
déng mai, khong bat budc lién quan dén qua trinh hoc tap.




UNG DUNG GAMIFICATION THANH
CONG TREN TOAN THE GIOI

Mot trong nhitng muc tiéu nhé cda tai liéu nghién clu nay la tim kiém cac trudng hop thanh céng cua
gamification cho thanh thiéu nién & cac qudc gia ddi tac cla du &n - Latvia, Estonia, B6 Dao Nha, Croatia, An
Do, Viét Nam va Argentina. Moi d6i tac du an d3 va dang déng gép kién thirc vé cac cong cu, phwong phap
va su kién thuc té cho thanh thiéu nién, dugc tinh cach hda véi cac yéu td tich hop tro choi. Cac trwdng hop
t6t nhat d3 duoc chon va mé ta trong chuwong nay dé cho thay su da dang cla gamification dwoc sir dung dé
dat dwoc sy tham gia, déng lwc, trao quyén, va cung cap kién thirc vé céc ch dé khac nhau. Cac linh vye thuc
hién gamification, dwgc md ta trong cac vi du sau, la gido duc, van hda, su tham gia clia cong dan, thanh nién,
ki€n tric, CNTT, tu phat trién, ngdn ngi?, tai chinh va cac linh vuc khac.

PAKA PAKA, ARGENTINA

Vidn hod, Gido duc
M6 ta chung do nay, trang web cling nhu kénh d3a duoc tao ra dé

Paka Paka la mdt trang web twong tac va la kénh gido mang lai kién thitc cho d6i twgng myc titu la - gigi tre.

duc cdng ddng dugc phat trién cho tré em va thanh Hinh 2. Paka Paka
thi€u nién dé quang ba vé ban sic dan tdc, bao gobm i T
ndi dung lich st, dia ly va gido duc. V& co ban né 7
tao ra mot khong gian cho cac hoat dong duoc game
hod va tri tudng tuong, khuyén khich kham pha, sy
td mo va kién thirc, ddi mdi, thir thach, sy thich thu z _ §
trong khi tiép can nhirng théng tin mai. Tat ca trang = _ > =
web d&u mang tinh twong tac, véi hinh anh minh ' 8 ' =2k

hoa théng tin cho tré em va thanh thi€u nién. - o °r
[1E2 .k

Tai sao no lai quan trong? T

-~

TS
J)

T

......

Y twdng 13 dé clng c6 cac yéu td game hod véi tinh
cach cac nhan vat ndi tiéng trén truyén hinh duoc
thye hién véi muc dich gido duc. Kénh gido duc céng
ddng, do B6 Gido duc Qudc gia Argentina diéu hanh,
ra doi véi dé xuat quang ba ndi dung gido duc nay cho

Tac dong

Viéc tao ra sy da dang vé nén tang gitp viéc doc hiéu
ndi dung ngay cang hap dan hon, kién thirc dwoc tiép
can bdi d6i twong, qua cach nhu doc, truyén hinh,

tré em va thanh thiéu nién ndi chung. Platform gido
duc la game hoa (ttrc 1a dua tro choi vao) dé dat dugc
nhu cau ngay cang phat trién cta thé hé tré mai. Vi ly

tro choi hodc (rng dung cho cac thiét bj thdng minh.

Thém théng tin: http.//www.pakapaka.gob.ar/

i ’



M6 ta chung

DE thu hat thanh thiéu nién trong viéc dao tao gido
duc lién tuc va khéng chinh quy, trang web (céng
thong tin “Sit A”) “Sjedi 5” d3 duoc dwa ra bdi Hiép
hoi Phat trién cac phuwong phap gido duc hién dai tai
Cong hoa Croatia. Dy an dwoc thanh 1ap vao nam
2010 tai Osijek va myc dich tao ra mot céng thong tin
trwe tuyén danh cho gidi tré dé phat trién kién thirc
rong hon vé cac linh vuc co ban can thiét dé vuot
qua ky thi hodc nang cao ky ndng cta ho thdong qua
cac tro choi va hoc tap tuong tac. Trang web duwoc
viét bang tiéng Croatia, tao co hoi lya chon cac tro
choi twong tac dé kiém tra kién thirc cla ban trong
cac linh vire nhu ngdn ngit Croatia, toan hoc, dia ly
va logic hoc, nang cao kién thirc hodc chuin bi cho
céc ky thi cubi khoa.

N6 bao gdm tap hop cac 4n pham doc, cac bai bao
mdi nhat vé khoa hoc, van hda va su kién trong
pham vi dia phwong. Trang web ciling cung cap cho
ngudi dung c6 thé mua thém cac tro choi tuwong tac
hap dan khac dé hoc ngoai tuyén.

Cac hoat déng clha dy 4n nay duogc lién két tryc tiép
v&i cac tro choi board game va trd choi card game,
tuy nhién day chi la cong cu dé nang cao kién thirc va
ky nang vé khoa hoc ty nhién, khoa hoc vé con ngudi,
ngon ngit, tir virng va tu duy théng qua hoc tap cung
nhau trong cac hoat dong dao tao khong chinh quy.

Tai sao lai quan trong

Vai trd cla viéc hoc phi chuén (phi chuén - tirc 13 hinh
thire hoc khdng cé tiéu chi dénh gia, xép loai) 1a mot
phan thiét yéu cla thé hé tré cling nhu nhu cau cua
ho va lgi ich vé cac cdng nghé kj thuat s6 cang ngay
cang phat trién mang lai. Khi nhirng ngudi tré tudi cé

SJEDI5, CROATIA

Gido Duc

Hinh 3. Sjedi 5

VIDEO NSTRUNGLD

LERTIRE IAHO SE PMSE PRAVILIG COURATIVNE IGHE

Frovkmiwae +

[0 | [ NG N
khuynh hudng tim ki€m kién thirc tir nhiéu ngudn
khédc nhau, nén tang ky thuat sé hodc phuwong phap
hoc truc tuyén (e-learning ) 1a rat quan trong dé thuc
day hinh thirc gido duc khéng chinh thire. Trd choi
twong tac trén “Sjedi 5” duoc s dung dé choi trong
ca cac hoat déng trong 1&p cling nhu cac hoat dong
ngoai I&p hoc.

Tac dong

“Sjedi 5” nhan manh tdm quan trong cla viéc tao
hirng tha trong viéc nghién clru va tim toi vé nhiéu
linh vue khdc nhau thdng qua nén tang ki thuat s6.
Gidi tré dang tré nén gan két hon véi cac tinh ning
twong tac hap dan cla trd choi trong khi van nang cao
kién thire cda ho trong céc linh viee khac nhau. Pong
lwe cha ho ngay cang tang va ho duoc khuyén khich
khdm pha nhitng diéu mai théng qua trod choi va tham
gia déng gbp vao qua trinh hoc cla tat cd moi ngudi.

Platform nay cung cdp mot loat cac cap dd tro choi
khac nhau gitip ngudi hoc hiéu rd hon vé cac linh ve
khoa hoc nhu toan hoc, vat ly, héa hoc, dia ly, cling
nhu tuv duy khong gian va logic hoc.

Thém théng tin xem tai: https://sjedi5.com/

RAJALEIDJA MANG, ESTONIA

Viéc lam cho thanh nién

M6 ta chung

Rajaleidja Mang la dang cau héi dwoc game hod cho
nhitng ngudi tré tudi tir 13-17 tudi, nhitng ngudi
mudn biét thém vé cic nganh nghé va nghé nghiép
khac nhau. Tu van vién nghé nghiép cé thé st dung
trd choi nay dé dp dung cho nhirng ngudi tré tudi khi
ho tim dén dé tu van. Trd choi cdé chlra cac chl d8,
c6 thé dwoc sir dung trong khi thao luan vé ké& hoach
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hoc tap va coéng viéc cla gidi tré. Dac biét tro choi
nay dac biét hitu ich trong nhitng trwong hop nhitng
ban tré lang tranh khi ndi chuyén vé nhitng cha dé
lién quan t&i cong viéc.

Tai sao no lai quan trong?

Ngay nay nhi*ng ngudi tré tudi cé thé dé dang bi mat
phuong hudng trong sy da dang va qué nhiéu con
dudng su nghiép ma ho cé thé chon. Trong khi mot




s6 nguwdi khac d3 biét trong dau ho con duwong su
nghiép ma ho mudn theo dudi hay khat vong cho
coéng viéc twong lai cda minh. Thay vi ty 1& kha I&n
thanh nién van ngan ngai hodc c6 it kién thirc hidu
biét vé nhirng gi ma ho dugc cung cap.

Rajaleidja Mang mang t&i su giai thich rd rang déc
biét cho doc giad, khuyén khich ho tham gia vao mét
trd choi cé sy twong tac va hap dan thuc day thao
luan, suy nght hodc xay dung cac ky nang lam viéc
trong twong lai cling nhw m& réng kién thirc nghé
nghiép cho thanh thiéu nién.

Tac dong

Nhiéu nguoi tré tudi da bat dau nght vé su nghiép
clUa ho va nhitng gi ho mudn lam trong cudc séng
s&m hon. Cac tro choi dang dugc sir dung trong

Hinh 4. RAJALEIDJA MANG

p(innove

rajaleidia

") ALUSTA LUBET E iosman 1 AUMINGAD JA RREGLID 00:00:48

Kui kaua kehtib pirast kooli lpetamist Sinu ravikindlustus (kui
oled vanem kui 19 ning edasi éppima voi tééle ci lihe)?

Aasta
Posi asstat
Wgiom b

cac td chirc khac nhau cung cap cdn cr danh gia tap
trung vao cong viéc clia gidi tré.

Thém thong tin xem tai:
http://ametid.rajaleidja.ee/mang

CAREER QUEST, INDIA

Viéc lam thanh thiéu nién, An D6

M6 ta chung

IYF la d6i tac cda QUEST Alliance, cé tru s& tai
Bangalore, mot trung tdm cdng nghé cla An Do, d3
phat trién mot board game (Physical Board game)
cho cac hoc vién méi trong nha may. Tro choi dua
ngudi choivao mét cudc hanh trinh goi la “Mot ngay
lam viéc” & co s& san xuat. Cac cdng nhan nay phai
canh tranh dé kiém dwoc nhiéu ‘diém san xuat’ nhat
ho c6 thé trwdce khi ca lam cda ho két thac. Quan li
thoi gian hiéu qua bao cdo kip thdi, phdi hop nhip
nhang cung vdi chuyén gia s& lam ting s diém cua
nguwdi choi trong khi quan ly thoi gian kém hiéu qua,
mau thuan trong cdng viéc va cac van dé vé thiét bj
vat tu s& lam can tré co hoi chién thing cla ngudi
dé. Trd choi ¢ thoi gian khoang 110 gi® nham dé
cling cd ,dao tao k§ ndng sdng cho ngudi choi, bao
gbm cac bai hoc vé quan ly thi gian va tién bac, gia
tri ca& nhan, vai tro vé gidi tinh va khuén mau, giai
quyét xung dot va cac chi dé khéc.

Tai sao no lai quan trong?

DPé hiéu duwoc cac giai doan khac nhau va dudng
huéng tét nhat cho mot budi tdp hudn thanh cong
va phat trién luc lvgng lao ddng, trd board game nay
da khdam phd va ap dung phuwong phdp game hoa
nham ddm bao su tham gia clia cong nhan tré vao
nganh san xuat & An D6. Trd choi cho phép ho sin
sang tdm thé& dé chuan bi cho nhitng co hodi va tro

ngai that trong cong viéc ma ho s& sdm can phai diéu
huéng. Nhitng chwdng ngai trong cong viéc thudong
14 do thiéu hut sy ti€p xuc cha sinh vién vdi cac lua
chon nghé nghiép cé sdn va mot sy hiéu biét han ché
vé cach thing tién btrong linh vyc cta ho. DE sira
16i nay, trd choi cho phép ngudi choi hinh dung mot
loat cac tuy chon nghé nghiép chuyén mén.

Hinh 5. Career Quest
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Tac dong

DPén nay, EquipYouth d3 dao tao duwoc 1000 thanh
thiéu nién tai An Do. Dang ké dén 1a c6 dén 8000
ngudi khac trén khap noi hudng loi tir viéc tham gia
trd choi, diéu nay cho thay tiém nang sé dua trd choi
dao tao nghé nghiép QUEST vao gido trinh giang day
trong twong lai. Board game nay dang duoc dich sang
tiéng Tay ban Nha dé st dung tai My La Tinh. Cac k&
hoach ciling dang dwoc nghién clru va dat ra dé lam
cho board game nay/y twdng nay phu hop véi nhiéu
nganh cdng nghiép khéac nhau, bao gdm ca ban Ié.



M6 ta chung

Phuc vu nhv mot trd choi kinh doanh, ‘REVEAL’ da
duoc sir dung & cac qudc gia khdc nhau trén thé gidi.
Gilra nam 2010 va 2015, 'Oréal d3 sir dung cac cong
cu trod choi dé tuyén dung nhan vién tiép thi, nhan
sy, ban hang va cac vi tri hoat dong khac trong cong
ty & An DO. Trong mdt md phong, ngudi choi phai
tham gia vao tron ven vong doi clia san pham. Ngay
tlr viéc san xuat dén tiép thi / ban sdn pham dé. Phan
tich tinh huéng va dua ra quyét dinh ding dan. Dong
thoi, “ngudi choi” twong tac véi cdc nhan vat, dai
dién cho nhan vién va cdm nhan xem bé phan nao
anh / cd 8y cé thé phu hgp nhat trong cong ty.

Tai sao no lai quan trong?

Muc tiéu cla tro choi la dé lya chon lam thye tip sinh
hodc nhan vién toan thoi gian. Toan bd y tudng cla
trd choi 1a xoay quanh viéc ra mat sdn phdm méi cla
’Oréal. Ngudi choi duoc ti€p xuc véi van hoa va gia
tri cha 'Oréal thong qua trd choi nay. N6 dong thoi
gilp nguwdi tham gia cd thém théng tin vé cac lwa chon
nghé nghiép cla ho va quyét dinh lya chon linh vyc
hoac bo phan lam viéc phu hgp trong cong ty.

REVEAL (OREAL), AN DO

Tao viéc lam cho gidi tré

Hinh 6. Reveal by L'Oréal

CHALLENGE YOURSELF
AMNDO REVEAL YOUR

PROFESSIONAL MATCH l

[+

Tac dong

Nam bat sy hidu biét cla gidi tré vé ky thuat cong
nghé hién dai trong nganh céng nghiép my pham, ho
c6 thé phan tich théng qua tro choi xem liéu ho phu
hop v&i b6 phan nao trong cong ty. Tro choi da gianh
dugc mot sd giai thudng trong nganh bao gom Giai
thuwdng tuyén dung qudc gia sau dai hoc nam 2010
cho ‘Céch lam sang tao nhat hap dan cac clr nhan’.
Dén ndm 2015, tro choi d3 c6 khoang 120.000 ngudi
choi.

BE FIRST, BO DPAO NHA

Tw phdt trién, bao boc.

M6 ta chung

“BE FIRST” la mot cong cu duwgc game hod mang tinh
tuong tac gidng nhu moét tro board game, noi ngudi
choi d8i mat vdi cac thlr thach va tham gia cdc mé
phéng trai nghiém, gitp ho cé dinh hwdng va chi ra cac
nhan t6 quyét dinh vé cac tinh hudng trong cuéc séng.

Nhitng thir thach nay, lan lwot lién quan dén phat
trién ki ndng va cai thién hiéu suit- vi vy né rat quan
trong d6i vdi nhirng ngudi tré.

Tén clia trd game hod nay |13 két qua cda sy tich hop 5
nhan t6 truyén cdm hing cho cac phwong phép sang
tao va tich cwc dwa trén 5 nang luc FIRST (Flexibility -
s linh hoat, Improvisation and creativity - tinh thich
(ng va sang tao, Risk - rui ro, Stress - sy cing thang
va Tasks - cong viéc).

Tai sao no lai quan trong?

Céng cu nay cung cap cho ngudi choi co hdi dé phan
tich va duwa ra cac quan diém, tiét 16 co hdi hanh
dodng, va truyén cam hing cho céc nhan té tich cuc

Hinh 7. BE FIRST
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va sang tao dua trén 5 nang luc (sv linh hoat, tinh
(ng dung va sang tao, rdi ro, sy cing thang va cong
viéc). N6 cling cho phép mbi ngudi choi trau doi kha
nang cta ho, nang cao hiéu qua va ndng suét.

Bang cach tham gia hoat dong nay, mdi nguoi cé thé
nhan ra dugc muc tiéu cling nhu cac qua trinh khac
nhau duoc s&r dung dé nang cao va t6i wu hoa kha
nang cling nhw té chat cta ho. P&i vdi thanh thiéu
nién, diu quan trong |a phai thau hiéu ban than ho
va phan d4u dat thanh tich ngay cang cao hon.



Tac dong

BE FIRST giup tdng ndng suat va tdi wu hda tuong tac
nhém, thic day nhiét huyét cta thanh thi€u nién va toan
bd team dé dat dwoc muc tiéu d3 xac dinh trudc va cling
déng gbép vao muc tiéu chung. Ban than BE FIRST chinh
la mét tién trinh gilp trau doi ki ndng va nang khiéu cua
moi ngudi.

Thém thoéng tin xem tai: hitp://www.fluxphera.com/
index.php/jogos/jogo-be-first

LATVIAN CULTURE CANON ORIENTATION
GAME, LATVIA

Gido duc, vdn héa

M6 ta chung

Chuan bi cho & ky niém 100 ndm ddc lap cla Latvia, BO
Van héa Latvia d3 t6 chirc cac hoat dong gido duc cd tinh
game hoa cho hoc sinh va gia dinh tham gia, trng bay
gidi thiéu cdc mau biéu twong cho tinh than yéu nudc va
cau chuyén xoay quanh chung. Trong hoat déng cé tén
la trd dinh hudng van héa Latvia duoc t6 chirc tai Thw
vién Qudc gia Latvia (cac thw vién, phong trién 1am, hoi
trwong, w), cac gia dinh dwoc cung cdp ban d6 va yéu
cau tim kiém 17 kiét tdc va gia tri van hda trong van hda
Canon cua Latvia Culture Canon of Latvia: van hoc, dién
anh, kién trdc va truyén thong, nghé thuat thi giac, kich,
am nhag, thiét ké.

Hoat déng nay nham muc dich gidng day cho hoc sinh va
gia dinh ho thém vé di san clda qué huong, cling nhu tao
diéu kién dé cung tham gia vdi cha me va ban bé trong
mot sy kién chuyén biét danh riéng cho van hda.

Tro choi bao gdm cac hoat dong dinh hudng duoc dién ra
tai 1 dia diém c6 that: twgng dai kién tric cla Latvia. Cac
vat dung can thiét khi tham gia - ban d6, cdc ban mé ta.

Tai sao no lai quan trong ?

D3 c6 nhiéu hoat déng gido duc va giai tri dwoc t6 chirc
vao nam ngodi dé thuc day cac gia tri va thanh tyu to I6n
dat dwoc cla Latvia, khi ky niém 100 ndm déc 1ap da dén
gan. Hoat ddng nay dac biét thu hat hoc sinh va gia dinh
cla ho, cho ho ly do dé ghé thdm moét trong nhirng di tich
kién tric vi dai nhat trong thap ky qua duwoc xdy dung &
Latvia - Thu vién Quéc gia Latvia. Cong trinh nay la biéu
tugng cla qua trinh hinh thanh qudc gia vao cudi thé ky
19 vi né chra Dainu skapis, bo suwu tap cac bai hat van
héa dan gian Latvia duoc thu thap bdi nha van va nha
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Hinh 8. Latvian Culture Canon Orientation
game

van dan gian ndi tiéng K. Barons. Hién nay,
coéng trinh ch&ra nhiéu hién vat cé gia tri
hon dé truwng bay trudc cdng ching, minh
chirng vé van héa va y nghia cta nhitng
biéu twong nay déi vai Latvia.

Tac dong

Tré em c6 co hdi dén thdm bd swu tap,
thu vién |&n nhat & Latvia, khdm ph3 kiét
tac va hién vat cé gia tri, biéu twong cla
qué huong, cling nhu danh thoi gian véi
gia dinh va ban bé, tim hiéu vé lich st va
van héa. Bén canh b6 suu tap nay, ho con
duoc khdm phd bd swu tép sach cho tré
em va nhiéu tai liéu truyén théng va van
hda phong phu khac.

Thém thong tin xem tai:

https://www.Inb.lv/Iv/piedalies-kulturas-
kanona-orientesanas-spele-gaismas-pili

ENGLISHCENTER, VIETNAM

Gido duc, ngbn nglt

M6 ta chung

Englishcenter.vn 1a trang web hoc tiéng
Anh cho céng déng véi chi phi thdp. N6
|& mot nén tang twong tac cho ngudi Viét
Nam, nhitng ngudi muén hoc tiéng Anh.
N6 str dung cong nghé dé hd tro nguoi
hoc, tao co hdi dé hoc thdng qua tai liéu
video, &m thanh, déng vai dé mé phong
va gilup nguoi hoc thyc hanh. Platform
nay cling thiét k& va st dung hé thong
diém thuwdng va cdc cdng cu giao tiép

tang tinh tuong tac.
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Hinh 9. Englishcentrer

Tai sao no lai quan trong?

Tiéng Anh, nhu mét ngdn nglt qudc té€ duwoc cdng
nhan trén toan ciu va rat can thiét cho ngudi Viét
Nam dé cé duvoc mét cong viéc t6t hon hodc di du
lich.

Tuy nhién, mirc d6 kién thirc co ban vé tiéng Anh 13
khong du va thanh thi€u nién can phai dwoc khuyén

khich dé cai thién cac ky nang ngdn ngit khac cling
nhu trau doi dé ngay 1 tién bd. Tré em va nhirng
nglroi tré tudi da phai bo ra rat nhiéu tién bac va
thoi gian tdi hoc tai cac trung tam ngoai ngilt chuyén
nganh hodc cac khda hoc truc tuyén tuy nhién lgi ich
khéng hé dwoc dam bdo. D6 la muc tiéu chinh tai sao
Englishcenter.vn dugc thanh lap.

Tac dong

Bang cach sir dung mot hé théng tinh diém, Platform
hoc ngdn ngit nay thiuc ddy moi ngudi danh nhiéu
thoi gian online hon dé hoc. Khi dat dugc s6 diém
nhat dinh, ho c6é thé chuyén ching thanh cac gii
thuwdng cu thé. Trd choi cling cung cap kha ndng dé
ngudi dung két ndi véi nhau, hoc hoi 1an nhau va
duy tri déng lwc hoc tiéng Anh. Tac déng cla tro choi
dugc danh gid 1a khuyén khich hoc tap ngbn ngi?
theo cach hap dan hon.

Thém thong tin xem tai: www.englishcenter.vn

EUROPEAN MONEY QUIZ, MOT Vi DU THANH CONG TREN THE GIOI

Gido duc, tai chinh

M6 ta chung

Lién doan Ngan hang chau Au, véi tu cach 1a t6 chire
clia European Money Quiz, d3 hop tac vdi Kahoot!
dé bién viéc hoc vé tai chinh trd 1&n tha vi hon. Cudc
thi hiéu biét tai chinh qudc té€ d3 dwoc td chire tai 30
tiéu bang chau Au dé nang cao nhan thirc vé thé gisi
tai chinh cling nhu thic day canh tranh lanh manh
trong gidi tré. Cudc thi dién ra theo hai giai doan.
Vao thang 3, trong hodc xung quanh Tuan & Tién té
chau Au, cac 1ép hoc cé thé choi truc tiép v&i nhau
trén Kahoot tryc tuyén! (web bai kiém tra tryc ti€p)
trén YouTube. L&p hoc thang Bai kiém tra tién té khu
vire qudc gia nay trén Kahoot! s& la nha vo dich quéc
gia. Giai doan th( hai |3 tran chung két chau Au, dién
ra vao thang N3m tai Brussels. Cac |&p hoc d3 thang
cudc thi quéc gia s& dwoc mai glti mét nhém gém
hai hoc sinh - va mot gido vién hodc phu huynh di
cling - t&i Brussels tham gia tran chung k&t chau Au.

Tai sao né lai quan trong ?

Do kién thirc vé tai chinh cd nhan khdng chi trong
gidi tré, ma ngay ca trong dan sd ndi chung con réat
han ché, nén muc dich cda cudc thi gido duc nay la
thic day va thu hat thanh nién tién hanh nghién
clru va cubi cung 1a chuan bj cho cudc thi, m& réng
kién thirc chung va tao diéu kién cling nhu co hoi dé
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Hinh 10. European Money Quiz

EUROPEAN
MONEY
QUIZ.EU

thanh nién san sang cho cudc séng thuc trong tuwong
lai, khi ma kién thirc tai chinh 13 bat budc phai cé.
Tac dong

Thanh nién hoc vé tai chinh ca nhan théng qua nén
tang truc tuyén than thién vdi gidi tré. Cac hiép hoi
ngan hang chau Au, The European Money Quiz,
dwoc té chirc [an dAu tién vao ndm 2018, cb s6 lwong
nguwdi tham gia la hon 41.000 sinh vién tir 13 dén 15
tudi dén tir khap chau Au.

Thém thong tin xem tai:
https://www.ebf.eu/europeanmoneyquiz/



HUGONG DAN DAT KE HOACH CHO
TIEN TRINH GAMIFICATION

Gamification 1a mot phuong phdp hoan hao va gidi phap kha thi cho nhiéu van dé va né 1a mét cong cu tuyét
voi cho viéc dong bd va két néi trong thé gidi toan cau hod. DU cd nhiéu khac biét nhwng céng nghé, (rng
dung, thiét bj di dong da trd thanh mot phan khong thé thi€u trong cudc séng cla gidi tré, thuc té 13 & tat
ca cac noi trén thé gidi va tat ca cac loai cdng dong, x3 hoi, gido duc va nén kinh té. D6 13 Iy do tai sao viéc s
dung céc cong cu gamification cé s& dé hiéu va hiéu qua trén toan cau. Tuy nhién, tién trinh gamification doi
hoi phai thue hién mot s6 buédce co ban.

Cé mot s6 diéu kién tién quyét dé ap dung gamification nhw mot chién lvgc khuyén khich sy tham gia cla
gidi tré trong cac hoat dong khéac nhau:
a. sy hidu biét rd rang vé dong luc (d3 dugc md ta truwdc do);
b. phwong phép game hod phu hop — can nhic xem nén s dung ngoai tuyén hay truc tuyén (d3 dwoc mo
td & phan trudc);
c. gido duc nhitrng ngudi lam viéc véi thanh nién .
D& tao dv an, quy trinh hodc ndi dung game hod phu hop thi can thuc hién mot sé budce sau:
1. Tap trung vao nhu ciu chia ngudi dung. Yéu cau co ban cho nhitng dy an gamification la phai cé sy hiéu
biét sdu sac vé ngudi dung, dong luc va nhu cau cling nhu hoan cdnh ctia ho. Tap trung vao nhu cu cla
ngudi dung 1a v cling can thiét. Cic chuyén gia cling dé cip dén sy can thiét cd sy tham gia clia ngudi
dung trong giai doan lén y tudng va thiét ké.
2. Xac dinh muc tiéu. Muc tiéu clia du 4n gamification nén dugc xac dinh rd rang, vi muc tiéu rd rang la can
thiét (1) dé dinh hudng dy 4n mot cach téng thé, (2) dé dénh giad sy thanh cong cla phuong phép game
hod va (3) dé c6 thé danh gia xem viéc sir dung game hod cé thé gitp dat dugc muc tiéu mong muén khong.
3. Thir nghiém. Diéu quan trong 1a dénh gia va kiém tra y twdng gamification cang s&m cang t6t. Dé cd
nhitng du dn gamification thanh cong thi viéc kiém tra ngudi dung thudng xuyén thudng duoc dé cap la
diéu kién bé sung.
4. Giam sat. Giam st va t6i wu hoa lién tuc cdc dy an gamification sau khi trién khai la diéu kién tién quyét
cho sy thanh cong lau dai.

Tao ndi dung va hoat dong cho gamification la mét trong nhirng nhiém vu khé khdn nhéat trong dy an
gamification. N&i dung phai mang tinh twong tac, hap dan va phong phu véi cac yéu t6 da phuong tién. Noi
dung trd choi phai cé muc tiéu cudi cung cling nhu cdc diéu kién va co hdi thich hop dé dat dwoc muc tiéu.
Muc tiéu can cé tinh kha thi - tt cd cac hoat dong hoc tap déu phai cé thé dat dwoc. Ching phai dwoc diéu
chinh va phu hgp véi mirc dé tiém nang va kj ndng cta hoc sinh. Ddng thoi, nhung nhiém vu sau doi héi phai
phtrc tap hon, doi hdi nhigu nd lyc hon tir ngudi choi hon nhiém vu tredce. Dieu nay tuong ¢ng vdi viec doi
hoi tdng dan vé kién thirc va k§ nang cla ngudi choi. Thuc t€, nd cé nghia 1a tang mirc dd khé cua cac hoat
dong, giéng nhu trong trd choi.

DE phat trién cac ky ndng da dang trong gidi tré, ho can dat dwoc cadc muc tiéu bang nhiéu con duwong khac
nhau, doi hoi phat huy tinh sdng tao va tu duy déc |ap. DPiéu nay cho phép thanh nién xay dung chién lugc
rieng cla ho, d6 1a mot trong nhitng ddc diém chinh cla viéc hoc tap tich cwc. Bang cach thém cac yéu td va
co ché tro choi, cac nhiém vu can can thuc hién sé& dugc bé sung diém tich luy, chuyén tiép 1én cap cao hon va
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gianh giai thudng. Tat cd nhitng hanh déng nay nham muc dich dat dwoc cdc muc tiéu d3 dit ra cla mot du
an gamification cu thé. Tuy thudc vao muc tiéu cla dy an, viéc xac dinh cac yéu t6 quan trong s& khac nhau.
Cac hoat ddng yéu cau viéc lam déc lap thi can cd cac gidi thwdng ca nhan (nhw huy hiéu). Cac hoat déng
doi hoi sy trong tac vai nhitng ngudi hoc khdc tao nén yéu té x3 hdi - lam cho sinh vién tré thanh mét phan
cla cdng dong hoc tap I&n va két qud cla cac hoat ddng nay duwoc céng khai rd rang (nhu bang thanh tich,
phuong tién truyén thdng xa hoi, v.v.).

5.1. QUY TRINH, CONG CU VA CAC BAN MAU CHO
GAMIFICATION

Qua trinh Game hoa la qua trinh bao gdm nhiéu budc. Ong A. Marczewski dé xudt mot sé budc can thiét dé
tao ra bé khung cho qua trinh game hda®®. Trwdc hét can thyc hién viéc phan tich ki ludng bao gdm céc chi s6
va tiéu chuan do lvdng. Nhitng chi s6 nay khéng chi mang tinh dinh lvgng ma con phai tinh dinh tinh. Vi du,
sy cai thién tam Iy va hanh vi cla nhirng d6i tuwgng tré tudi y&u thé cé thé s& 1a 1 vi du hop Iy cho budc ‘Phan
tich’ & day. Khi thiét ké va trién khai du an gamification, cé 8 cau héi quan trong:

1. Toi c6 biét toi s& game héa CAl Gl khong?
Ban phai hoan toan chic chan 13 ban s& thyc hién game héa nhitng hoat dong gi

2. T6i c6 biét TAI SAO tdi sé& thwc hién game héa?
Ly do tai sao cling quan trong nhu viéc xac dinh game héa cdi gi. Ban mong dgi sé dat dwgc thir gi t&r du an nay?

3. Toi c6 biét Al sé tham gia?
R3 rang dé la thanh nién nhung nén tim hiéu va giai thich cu thé hon vé dé tudi hay dia ly. “Ngudi choi” 1a ai?
Ban can thuc sy hiéu rd d6i twong cia minh dé cé thé hoa hop va thic day suw tham gia cla ho.

4. Toi c6 biét tdi s& thyc hién game héa NHU THE NAO?
Cé nhiéu cach tiép can khac nhau va can phai xac dinh rd rang xem tdi sé sir dung cach tiép can nao. Khi ban
d3 biét Cai gi, Tai sao va Ai, d6 |a lic ban phai suy tinh minh s& lam gi dé game hda ching. Nhirng yéu t6 va
y twdng nao s& hoat déng t6t nhat cho hé théng cla ban? Ban s& st dung phan thudng hay ban s& [am viéc
hoan toan vdi nhitng nhan t8 thic ddy noi tai? @ mdi hoan canh va trudng hop khac nhau thi ching s& khac
nhau nén can xac dinh rd rang.

5. T6i c6 thiét 1ap PHAN TiCH HOC khong?
Ban phai cé s6 liéu va phan tich hoc & dang nao d6 - néu khdng, lam thé nao dé ban cé thé do lwvdng thanh cong,
kiém tra xem no cé hoat déng hay khong, tim nhitng diém quan trong va bao cdo lai cho nhitng ngudi tham gia?

6. T6i can THU NGHIEM véi nguoi dung khéng?
Ban phai thir nghiém véi d6i twong muc tiéu. Ho la nhitng ngudi s& tham gia, chi khéng phai ban va cdc nha
thiét ké.

7. T6i c6 HANH PONG dwa trén phan hoi khong?
Thu thap phan hoi tir thi nghiém chi mang lai lgi ich néu ban thuc sy hanh déng va dya vao dé dé cai thién
ma théi.

8. T6i c6 THONG BAO giai phap véi s ho tro thong tin phu hop khong?
K&t thuc va thdng bdo 1a 2 chuyén khac nhau. That vd nghia néu nhu hé thdng mdi clia ban duoc ra mat 1
cach I&ng |18 va khéng ai chi y dén hay st dung né. Hay tim cach mang né téi vdi dam ddng dé moi ngudi biét
tdi va kéu goi sy dong tinh, Ung ho cda ho trudc khi ho nhin thay san phdm cudi cling. Ban cd thé thu hut cac
ban tré, khi dang trong qua trinh trién khai, viéc nay s& gilip tang ty I& s&r dung va cai thién kha ndng phan tén
dy 4n game hda ngay sau khi dy 4n dwoc hoan thanh va san sang dé phan tan.

15 Marczewski, A., Gamification framework, source: https://www.gamified.uk/wp-content/uploads/2012/10/andrzej-gamification-
framework.pdf.
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Hinh 11. Khung game héa cua A.Marczewski*® ¢ WHAT is being gamified

Lt

Cé 3 cach ti€p can khac nhau duogc lya chon cho nhitng
ngudi lam viéc véi gidi tré dé thyc hién game hda cac
hoat dong cda ho. Tuy nhién, qué trinh game hoda duoc
xem xét dua trén 3 yéu td chinh trong qua trinh thiét ké

@ WHY is it being gamified

Planning

@ WHO are the users

@ HOW is it being gamified

X ) £
quy trinh game hoda: g
s @ ANALYTICS are set up
 Don gian; a 3 ) .
e C4 nhan hda nhiéu hon va tap trung vao két qua; a 9 €TESTED with users )
s Loas @
e Phan héi. 0O @ACTED on feedback

& RELEASED the solution
Cac huy hiéu chia Badgecraft

C6 thé 13y Badgecraft [am vi du, & day cd quy trinh nhan phan hoi ngoai tuyén don gian déng vai trd 1a 1 thanh
t6 dé thuc ddy sy tham gia va gan két, tap trung vao muc tiéu chinh - & vi du nay 13 tap trung vao két qua (1a
cac budi hoi thao) (Hinh 12).

Hinh 12. Tao cdc huy hiéu cho viéc ghi nhén va phan hoi

Ban mau GAMIFICATION clia Ozma

Ban hudng dan tirng budc nay s dung thuat ngit “ngudi choi” nhung trong bi cadnh lam viéc véi gidi tré thi
“thanh nién” dwoc dung dé mé td nhdm muc tiéu chinh. Ty thuéc vao cach tiép cadn —thanh nién cé thé tich
cwc tham gia vao viéc tao ra cac quy tac, hanh dong, phan thuéng... N&u thanh nién cé d6 tudi phu hop thi
ho cling c6 thé tham gia vao giai doan dau cta qua trinh game hda, d6 1a xac dinh muc tiéu va thir thirc dugc
game hoa.

% |bidem.
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Hinh 13. Biéu db thuc hién game héa V.

A\ CHALLEN(E T BorbERS X FLAYFIELD
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Player type chan by Richard Bartie. adagted by Ozma

5.2. KHA NANG UNG DUNG GAMIFICATION

Kha nang ng dung game hda va bd cdng cu game hda twong (ng 13 cdng cu don gian nhung phu hop trong
qua trinh 1én ké hoach cac yéu té gamification trong tirng hoat déng cla gidi tré va da dwoc diéu chinh cho
phU hop v&i nhitng ngudi lao ddng tré. 3 yéu té chinh: van dé cla ngudi dung (van dé cha thanh nién), muc
tiéu cha ngudi dung va cam két gid trj la cac yéu t6 then chot. Ngudi lao déng tré quan ly hiéu qud 3 yéu t6
nay cé thé dat dugc nhirng két qua tuyét voi dé theo dudi cdc muc tiéu cu thé d3 dat ra.

Van dé cua nguwdi dung

Viéc xac dinh cac van dé cla ngudi dung 1a diéu hoan toan hop ly vi day 1a diém bat dau cho qud trinh thiét ké
tap trung vao ngudi dung. Van dé cta ngudi dung phai rd rang, dang dé giai quyét va diéu quan trong 1a phai
viét ra khi thao luan vé kha ndng &rng dung clia game hda vi khdng phai tat ca cac van dé cla ngudi dung déu
c6 lien quan dé c6 thé giai quyét bang cac phuong tién game hoéa.

Muc tiéu cla ngu i dung

Diéu quan trong |a hiéu dwoc y nghia cha muc tiéu ngudi dung trong ngi? canh ndy. Muc tiéu cla ngudi dung
¢6 nghia la muc tiéu cudi cuing cla ngudi dung lién quan dén phat trién ca nhan, cdng déng, gido duc... Muc
tiéu d6 la ly do co ban khién nguwdi dung muén s& dung hé théng. Vi du nhu céc (rng dung theo dbi tién do
trong cac mén thé thao, muc tiéu khdng phai la dé xem ngudi dung d3 chay dwoc bao nhiéu ma cé thé |a dé
giam can hay cé thém déng luc dé tiép tuc chay. Trong cac (rng dung truyén théng xa hoi, muc tiéu cla ngudi
dung khéng phai la nhan duoc nhiéu lugt thich, ma muc tiéu co ban cé thé 1a nhan dugc sy cdng nhan xa hoi
hodc cam gidc duwgc coi la quan trong.

7 Biéu d6 game hoa, ngudn: http://www.ozma.se/download/Gamification_Chart.pdf
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Cam két gia tri
de

Cam két gia tri mo ta gia tri ma gidi phap dé xuat mang lai cho ngudi dung. N6i cach khac, né md ta cac nhu
cau hay cac van dé hién tai cda nguwdi dung va cam két gidi quyét van dé dé thé nao. Cam két gia tri gilp
khoanh vung giai phap, do dé can phai xac dinh gia tri rd rang trwdc khi nght vé cac khia canh gamification.

Hinh 14. Khé ndng trng dung game héaé.

. USER PROBLEM . USER GOAL . . VALUE PROPOSITION |
: Are user problem and goal related with motivation? :
e ® e
. No Partl Yes 1
=z / |
9 :
: & Is it difficult for user to find motivation to complete goal? o
O e ® ® :‘é
! E No Partly Yes = |
[ I 1
L= O
e o . . >
: a Can user goal be divided to meaningful checkpoints? ]
o e ® ® % ;
1 I_IJ 1
LT No Partly Yes :
: 5 :
: Is value proposition encouraging behaviour change? :
| o o ° :
! No Partly Yes :

EMOTIONAL EXPERIENCES

Which emotions should the users experience while interacting with the gamified system?

SENSATION FANTASY NARRATIVE CHALLENGE OTHER?

Feeling Power that not in Introducing a story, Overcome obstacles,

sense-pleasure, real life giving purpose puzzle games

horror games

FELLOWSHIP DISCOVERY EXPRESSION SUBMISSION OTHER?

Give a sense of Learn more about Self-expression, Spend time, no

belonging the game or yourself | | Minecraft games constant challenges

amification Kit is licensed under a Creative Commons . . .
/G\ttrfburi;n-ShKal;eAIike 4.0 /nternariocnal Z/’cencse Gam’ﬁca tlon Klt

18 Kallioja, T., B6 cdng cu game héa: B4 céng cu thiét thue cho thiét k€ game hda tép trung vao ngudi ding, 2017
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M6 hinh gamification Canvas

Mé hinh game héa Canvas la mot cong cu nhanh le, linh hoat va cé hé théng dugc S. Jiménez tao ra, gitip tim
va danh gid cac gidi phap dua trén nén tang thiét ké cda trd choi va phat trién t6i wu cac hanh vi trong cdc méi
trwong khéng lién quan tdi tro choi. Mé hinh gamification canvas dya trén cdc mé hinh chinh thirc cta thiét k&
trd choi va trai nghiém tir cac du 4n gamification. Cong cu mién phi nay dya trén hai cong trinh chinh, dwoc ap
dung trén toan cau: “Khung MDA: Phuong phap tiép cin chinh thirc cho thiét ké tro choi va nghién clru trd choi”
clia Robin Hunicke, Marc LeBlanc va Robert Zubek va “Md hinh kinh doanh Canvas” cla Alex Osterwalder. M&
hinh nay phurc tap hon so v&i nhitng mé hinh trwdc va chi cé mot s6 yéu t6 cé thé duoc sir dung dé tao ra trai
nghiém game hda, vi né dugc dinh huwdng nhiéu hon cho nhu cau phat trién gamification chuyén nghiép. Tuy
nhién, mot s& phan cé thé dugc st dung thanh cdng hodc dugrc tich hop vao cac ban mau trudc do.

Hinh 15. Mé hinh game héa canvas®.

GAMIFICATION MODEL CANVAS  oesignfor: On:

Project name: Design by: Iteration:
PLATFORMS [ | MECHANICS £} | pvnamics "N\ | AESTHETICS [ad] | PLAYERS
Describe the platforms on which Describe the rules of the game with components Describe the run-time behavior Describe the desirable emotional responses Describe who and what the
to implement game mechanics for creating game dynamics of the mechanics acting on the evoked in the player, when they interact with the people are like in whom we
player over time game want to player over time

What platforms do we have How will we use the selected components to develop behaviors
available for incorporating develop behaviors? What dynamics will we use to What elements will grab the attention of our
mechanics? How can we explain the mechanics to our players? | create the aesthetics of our players? Who are our players?
What platforms can we use to How can we increase the difficulty of mechanics game? Why should they play? What are your players like?
bring mechanics to the player? over time? What dynamics work best for our | Koy can our players have fun? What do our players want?
What platforms will the game . players? )
runon? Examples of mechanics: How will these dynamics work in Some aesthetics:

Watch this video and get 10 points our game? Narrative Challenge

Answer this survey and get expert level Fellowship Discovery

Complete this form and unlock this badge Some dynamics: Expression Fantasy

Buy something to complete this mission Appointment Sensation Submission

Read content before 15 minutes Status

Recommend something and get this prize Progression

Reward
oL | sarity Vv
COMPONENTS 92 | ieniy BEHAVIORS e 8
Describe the elements or characteristics of the Pmdlfc.t'v'ty Describe the behaviors or actions necessary to
) . Creativity . B

game to create mechanics or to give feedback to At develop in our players in order to get returns from

the players truism the project

What components will we use to create our What behaviors do we need to improve the

dynamics? challenges of the game?

What components will create game mechanics? What behaviors would our players like to improve?

What components will be used to provide What behaviors can be improved?

feedback?

Examples of behaviors:

Some components: Watch video

Points Progress Bar Answer survey

Badges Missions Complete form

Avatars Achievements Buy something

Leaderboards  Virtual Goods Read content

Levels Real Prizes Recommend something

Countdown Inventory Go to a website

Dice Virtual Currency Read email
COSTS E REVENUES /,/
Describe the main costs or investment for the development of the game Describe the economic or social return of the solution with the introduction of gamification
What are the main costs of the game? What economic or social challenges set out the game?
What budget is available for achieving the challenges set? How will we measure the success of the game?
Can we phase costs over time, based on the achievement of objectives? What results do we hope to achieve from the game?

http:/www.businessmodelgeneration.com and is licensed under the Alike 3.0 Unported License. To view a copy of this license, visit
Please send us your valuable feedback! Creative Commons Attribution-Share Alike 3.0 Un-ported License. http://creativecommons.org/licenses/by-saf3.0/ or send aletter to
canvas@gameoniab.com Creative Commons, 171 Second Street, Suite 300, San Francisco,
California, 94105, USA.

WWW.GAMEONLAB.COM Gamification Model Canvas is based on the Business Model Canvas This work is licensed under the Creative Commons Attribution-Share. @ @ @

9 GM®& hinh game héa canvas, ngudn: http://www.gameonlab.com/canvas/.
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5.2.1. Van dé va muc tiéu cla ngudi dung co lién quan dén déng
lwc khong?

Muc dich cla ciu hoi dau tién la dé thao luan xem liéu cac khia canh déng luc ¢ xuat hién trong van dé va
muc tiéu cla ngudi dung hay khong. Can thiét dé thao luan xem liéu céc khia canh dong luc cé lién quan dén
van dé hodc muc tiéu cta ngudi dung hay khéng. N&u dong lwc cé ddng vai trd, thi gamification cé thé dugc
str dung dé khich 1& cic hoat dong clia ngudi dung.

C6 khé cho ngudi dung dé tim dwoc ddng lwc hoan thanh muc tiéu khong?

Khi cadu hdi dau tién dugc thdo luan, diéu can thiét |a phai tim ra céc khia canh ddng Iwc trong muc tiéu cua
nguwdi dung. Ngoai viéc tao déng luc thi nd con can khuyén khich ngudi dung.

Mét cach ly twdng, gamification duoc st dung dé khuyén khich cac hoat ddng ma ngudi dung hirng thi hoan
thanh, nhung gdp kho khan trong viéc tao déng luc cho ban than?. Do d6, diéu quan trong la phai thao luan
xem liéu ngudi dung cé gap kho khin trong viéc tim kiém ddng luc dé hoan thanh cac muc tiéu mong muén
hay khong.

Muc tiéu cé thé dwoc chia thanh cac checkpoints nho khéng? Muc tiéu cla ngudi dung khdng nén bj xac
dinh dwa trén viéc né cé thé dugc game hod hay khdng ma quan trong |a né phai lién quan tdi nhu cau cla
nguwdi dung. Cac hoat ddng tap trung vao muc tiéu nay nén gilup ngudi dung tién tdi muc tiéu chinh. Do do,
can phai c6 thé phan chia muc tiéu chinh cla ngudi dung thanh cdc nhiém vy hodc hoat ddng nho hon dé lam
thanh cac muc nhé nham kiém tra mdrc dd hoan thanh (chekpoints).

Checkpoints c6 thé |a nhitng muc tiéu trong hé thdng dugc game hod va déng vai tro 1a nhan t6 kiém tra tién
do, cho thay tién do cda ngudi choi trong viéc dat dwoc muc tiéu chinh.

Khi 1am diéu nay thi, muc tiéu cudi cung duoc chia thanh cac hoat dong c6 thé tiép can dé dang hon.
Checkpoints déng vai tro rat quan trong trong gamification, hé thdng checkpoints nay s& dwa ra céc thir thich
theo mirc d6 tang dan va cho thay tién dé cla ngudi dung, tir dé thic day su tham gia cla ngudi dung vao
cac hoat dong.

N&u chiing ta c6 thé xac dinh dwoc cac checkpoints tir muc tiéu chinh thi sé dé dang va y nghia hon cho viéc
ap dung gamification. Tuy nhién trong nhiéu trudng hop, ching ta khong thé xac dinh dugc checkpoints.
Nhitng trudrng hop nay sé rat kho dé dp dung co ché gamificationi sé khdng cé chi s6 tién d6 rd rang cho ngudi
dung biét ho dang & dau trong qua trinh ti€n tdi muc tiéu.

Cam két gia tri c6 khuyén khich thay d6i hanh vi khéng? Gamification cé khuynh huwdng thay d6i thai d6 va
hanh vi cia moi ngudi?l. Do d6, néu khdng gidi phap dua ra khéng cé gia tri trong viéc tao dong luc thi viéc dp
dung gamification s& khdng con y nghia gi nita. Trudce khi dp dung, can phai dat cu hai 13 liéu phwong phap
dua ra c6 khuyén khich ngudi dung thay déi hanh vi hay khéng.

Khong cé bat cr quy tac chinh xac nao vé viéc khi ndo nén va khong nén s dung gamification, nhwng cau tra
|&¥i cho cdc cau héi trén s& déng vai tro dinh huwdng qua trinh ra quyét dinh va gilp ngudi ra quyét dinh dua
ra quyét dinh sdng sudt hon bat ké |a gamification cé thé ap dung cho khai niém dé hay khong.

20 Hamari, J., Koivisto, J., Pakkanen, T., Do Persuasive Technologies Persuade?, 2014.

2 |bidem.
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5.3. THIET KE GAMIFICATION
CHO SU KIEN

Ap dung gamification trong su kién 1a mot khai niém
twong d6i mdi. Tuy nhién, gamification 1a mét céch
tuyét voi va don gidn dé nhirng ngudi tham du cdm
thay hoan toan ddm minh trong mot sy kién. Mot trd
choi duwoc 1én ké hoach kém cé thé pha v& mét su kién.
Viéc ap dung quy tac thiét ké tro choi — nhu diém, s
canh tranh va gidi thudng — vao cdc hoan canh khéng
phai la choi game duwoc chirng minh la tao ra sy hai
long vé tdm ly va tinh y nghia clda cic nhiém vu. Mot
s6 yéu td cua thiét k& tro choi gitp ngudi choi tao ra
nhitng cau chuyén cling nhu cac trai nghiém xa hoi lién
quan.

Gamification vuot 1én viéc don gian chi choi 1 tro gi
do, né khuyén khich moi ngudi thuc hién hanh déng
dé doi lay phan thudng. D6 cé thé la mét giadi thuwdng
vat chat, sy thda man vé cdm xuc hodc xay dwng cdng
dong. Bang cach s dung thiét k& tro choi phu hop,
gamification cé thé gitup dat dwoc bat cr muc tiéu sy
kién nao.

1. Xac dinh ky vong. Diéu quan trong can xac dinh loai
ki vong cho tirng su kién cu thé. Sy kién phu hop dé
st dung gamification 13 moét su kién ma ngudi 1ap ké
hoach su kién quan tdm va mudn cai thién sy tham gia
va hoat dong cla ngudi dy trong viéc theo dudi muc
tiéu su kién. Thong thuong, gamification dwoc thuc
hién thong qua mot ng dung su kién, hay cong nghé
di dong chuyén dung khac. Gamification khéng dung
cong nghé hay phan mém ciing cé thé duwoc st dung,
nhung viéc theo d&i hoat dong va diém thudng sé khé
khan hon.

2. Nhan khau hoc cia nguei tham dw, sw tham gia
va tdm quan trong cGia phan thuéng. Trong bdi canh
cla du 4n, d6i twgng muc tiéu 13 thanh nién, nén ho
can phai 13 nhitng nguoi ‘tré’, hay ndi cach khac —
gamification phu hop véi mot dam dong tré hon. Con
nguoi khong choi trd choi ldc nay thi choi luc khac, nén
ngudi lén ké hoach sy kién can can trong tap trung vao
viéc thiét ké hoat déng cd yéu t6 tro choi trong d6. Cac
nha |ap k& hoach cé thé tao ra cac hoan canh choi tro
choi ly twdng cho tirng nhan khau hoc tham dy cu thé.
Thay vi hoi “Nhitng ngudi tham du cta toi ¢ choi tro
choi khong?”, Hay héi “Tai sao nhitng ngudi tham dy
cla téi sé choi tro choi nay?”.
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3. Phan thudng. Khia canh quan trong
cla déng luc 13 phan thudng. Dau tién
va quan trong nhat, trd choi cla ban
nén hap dan dé nhitng ngudi tham du
mudn choi né. C8 ging duwa ra mot chd
dé téng thé cho cac tro choi phu hop vdi
su kién cua ban. Gamification cé nhiéu
kha ndng thanh céng khi ngudi sang tao
thiét 1ap co ché phan thudng phu hop
cho nhdm ngudi choi. Vi vy, khi thiét 1ap
Gamification cho sy kién, hdy can nhac
loai phan thudng nao s& phu hop vdi
tirng nhdm déi twong nhat dinh tham gia
budi sy kién do.

Ho thich gidi thwdng vat ly? Hay ho thich
sy cdng nhan tir ddong nghiép hodc nhirng
phan thudng vo hinh khac?

Lwa chon céng nghé phu hop dé hd tro
qud trinh Gamification va vui choi. D8i vdi
nhitng sy kién mudn nguwdi tham du cé
thém kién thirc hodc hoc héi thém duoc
diéu gi d4, thi Gamification 1a céch tuyét
voi dé két hop gido duc trong trai nghiém
clia nguoi tham dy ma khéng lam qua tai
ngwoi dung bang théng tin trong khi van
dam bao rang ho ra vé vai thong tin ho
can. K&t hop vdi cac cau héi kiém tra ky
nang la mot cach tuyét voi dé game hoa
céc su kién gido duc hodc dao tao. Gidng
nhu cdc ing dung gido duc khac, nguoi
choi cé thé dat dugc diém khi trd 10i
cdu hdi chinh xac va thr lam lai cac bai
kiém tra. Tai mot sy kién, ban cling cé thé
thudng diém cho viéc tai cac tai liéu hodc
khdm phd cac phan khac nhau cta rng
dung.

Viéc thém yéu t6 canh tranh va dong luc
théng qua mot hé théng diém, va tham
chi 1a mot bang diém trong &ng dung, cé
thé rat hiéu qua trong viéc khién nguodi
tham du muén tham gia vao cic hoat
dong hoc hoi dé. Cac su kién dao tao co
thé mang lai lgi ich, nhwng Gamification
mang tinh gido duc cé thé duoc két hop
vao bat ky su kién nao ma muc tiéu sy
kién la viéc hoc.
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4. Tao lgi ich. YEu t6 quan trong gilip Gamification thanh céng la gilip ngudi tham dy hoc dugc QE.__/
diéu gi d6 trong khi van cé duoc su vui vé va sang khodi. Vi du nhu s&r dung Gamification dé thuc

day tao dung méi quan hé. Tao dung méi quan hé cé thé khé khan véi nhiéu ngudi tham du,

nhung véi sy gilp d& clia Gamification, nhitng ngudi tham du ¢ thé dé dang phd vé rao can va tham gia 1
cach dé dang.

TAt ca cac yéu td nay co thé tao ra mot trd choi vui vé va tha vi trong su kién.

5.4. HIEU QUA CUA GAMIFICATION

Tinh hiéu qua cla gamification cé thé dugc phan tich dwa trén nhiéu khia canh khac nhau. Tuy nhién, xét vé
ndi dung va déi twong cla dy an, chi cé hai khia canh s& dwoc phan tich dwoc xem 1a quan trong nhéat, d6 la
sy tuong tac va tinh bén virng.

DANH GIA MUC PO TUONG TAC

Su twong tac déng vai trd quan trong trong qua trinh gamification va cling la yéu t6 dé xac dinh hiéu qua cla
qua trinh dé. Chung ta can dénh gia hiéu qua cta gamification t&i hanh vi cda ngudi dung muc tiéu (trong
truedng hop clia du an nay — d6i twong muc tiéu chinh 13 thanh thi€u nién) — nén nhé rang gamification cé thé
thay déi hanh vi ngudi dung ca truc tiép (tire 1a théng qua thiét |ap muc tiéu, &1 kéu goi hanh déng va ting
nd luc), va gidn tiép (ttrc 13 bang cach tang dong luwc va nang cao tinh than dong doi).
Nhu d3 duwoc chirng thuc bdi Zichermann va Cunningham (2011)2 mirc dé twong tac cé thé dwoc danh gia
theo 5 phuwong dién:

e Lan truy cap gan day (khodng thdi gian trung binh gitta mét hoat ddng va hoat déng ti€p theo);

¢ Tan sudt (so |an tham gia 1 hoat déng trong mot khodng thai gian nhat dinh);

e Thoi lwgng (d6 dai thoi gian tham gia 1 hoat dong);

e Virality (t6c d® ma 1 hoat déng truy@n tir ngudi dung nay sang nhitng ngudi dung khac);

* Xép hang (xép hang hodc danh gid).
Md hinh dénh gid mirc d6 twong tac nay cung cap phuwong phap tiép can dugc game hod sir dung hé thdng
benchmarking (tiéu chudn) dé danh gia chinh mirc d6 hiéu qua cla cach tiép can dé. Nhitng chi s6 ké trén
chinh 13 nhan t8 quan trong dé kiém soat va gilip nhitng nguwdi tré tudi theo ddi tién do thwc hién cling nhw
hiéu qua cla du an gamification.

TiNH BEN VO’'NG CUA GAME HOA

Tinh hiéu qua cla qua trinh gamification cling dugc xac dinh bdi tinh bén virng. Thuwdng thi that bai chinh
cla qua trinh gamification 13 do thiét k& kém, do dé, dé du an c6 thé thanh cong va cé tinh bén virng thi can
cé thiét ké phu hop v&i muc tiéu d3 dugce xac dinh rd rang tir trwdc, mirc dé twong tac cao va lgi ich rd rang
cho viéc tham gia (thanh thiéu nién). Cling giéng nhw tat ca cac quy trinh hay dy &n khac, gamification khéng
phai la gidi phdp phu hop cho tat ca cac trvdng hop ma nd cé nhiéu khia canh khac nhau can xem xét. Do do,
tich can than nhirng khia canh nay. Gamification phai dwoc coi la moét qua trinh ma duwoc nhin nhan theo 1
géc nhin dai han, ch khdng phai 1a mot hoat ddng don [é. Cau ndi nay ciling dwoc xac nhan bdi Kris Duggan,
ngudi sang |ap nén tdng game hoda Badge Ville. Ong giai thich rang: “Gamification khdng phai 13 mot dy an...
dé 1a moét chuong trinh dwoc dau tw 1au dai. Nhitng ngudi hiéu dwoc né thi sé nhin thay nhitng két qua co y
nghia va co tdc ddng manh m& nhat”.

22 Zichermann G., and Cunningham C. Gamification by design: Implementing game mechanics in web and mobile apps, 2011
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Su bén vitng cla qua trinh cling phai dwgc nhin nhan theo quan diém cta qud trinh cai tién gamification. Su
cai tién cla gamification 1a qué trinh chuyén d6i tir gamification 2.0 sang gamification 3.0, tap trung hudng
dén tinh bén vitng hon. Gamification 3.0 la sy két hop gilta gamification truyén théng va trdi nghiém dinh
hudng xa hoi clia gamification 2.0. Xem hinh anh bén dudi:

Hinh 16. Sy cdi tién cia game héa?

The Evolution of Gamification

Traditional Gamification Gamification 2.0 Gamification 3.0

o8 + a8

==
" ‘ ]
Game Play-Driven Social and Insight-Driven Personalized and Contextual
Experience Experience Experience
Points, Badges, Social Media, Communities, Industry-Standard, Behavior-Based
Leaderboards, Levels, Animations, Other Web 2.0 Framewoarks; Mental Madels;
Feedback, Rewards, Elements, Big Data Analytics (for Neuroscience; Behavioral
Recognition User Insights, ROl Measurement Economics; Big Data Analytics
and Testing Hypotheses) (for Personalization)

AlMarshedi d3 dé xuat Khung tang tinh bén virng clia tdc ddng gamification (SGI). Khung SGI bao gdm 5 phan
chinh va céc phan phu khac (xem thém chi tiét trong phan mé ta khung SGI).

N&m phan chinh la Flow - dong chdy, Relatedness - tinh lién quan, Purpose - muc dich, Autonomy - quyén ty
chti va Mastery - lam chd, nhitng y&u t& nay két hop véi nhau dé can bang va thiét ké trai nghiém tot nhat cho
ngudi dung trong cac tinh huéng khac nhau. Khung SGI dé xuat tap trung vao cac khia canh dong chay va cac
yéu t6 quyét dinh dong luc dé cung cap trai nghiém trd choi mang tinh tham gia va bén vitng cao.

Hinh 17. Khung SGI *

r L
r 4
Treey g{(‘-"

Khung SGI cé thé gitip nhirng nha thiét ké theo nhiéu cdch. Dau tién, nd gilip nguwdi tré tudi tao ra nhirng rng
dung hap dan mang tinh tuwong tac va thu hit bang cach s& dung déng lwe ndi tai. Thi hai, thdng qua viéc tap
trung vao nhitng kj ndng va ky vong clia ngudi dung?®, khung SGI nay cé thé cung cap nhitng yéu t6 lién quan
dén nguwdi dung cho nha thiét k& gamification.

23 Rao Gadiyar, A., Gamification 3.0:The Power of Personalization, 2014, ngudn: https://www.cognizant.com/content/dam/Cognizant_
Dotcom/article_content/d efault/gamification-3.0-the-power-of-personalization-codex1020.pdf

24 SGI Framework, ngudn: https://www.researchgate.net/figure/SGl-Framework_figl 281459732.
% AlMarshedi, A., Wills, G.B., Wanick,V., Ranchhod A., SGI: A Framework for Increasing the Sustainability of Gamification Impact, 2015.
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KET LUAN
VA KHUYEN NGHI

KET LUAN

Dwa vao nhitrng két qua cla co s& ly thuyét, cac nghién ctru case studies, cac chuyén trao déi kinh nghiém va
bang héi online, rat nhiéu két luén lién quan tdi tinh hinh s&r dung gamification trong cac cdng viéc lam viéc
v3i gidi tré d3 duoc rat ra (ban nghién clru chi tiét s& dwoc trinh bay tai day). Nhitng két luan chinh s& duoc
thao luan dudi day tir d6 sé& duwa ra nhitng khuyén nghi phlu hop, tuy nhién viéc phan tich dién ra trén dién
rong va mot s& khia canh van chua duwogc kham pha, thao luan day dd do sé lwong va tinh da dang cla két qua
thu thap duoc

C6 1 lvong thong tin khdng 16 ¢é sdn vé gamification cung v&i nhitng &ng dung clia ching & cac ngudn khac
nhau. Tuy nhién, cé rat it nghién ctru va sy chl y cho viéc tim hiéu nhirng lgi ich cha viéc sir dung gamification
trong viéc thu hit gidi tré. Thwong thi nhitng hudng dan bé ich danh cho céc t8 chire hay hoc vién trong viéc
lén k& hoach st dung gamification nhw 1 cong cu dé ting tinh tham gia cla gidi tré van bij thi€u hut. Nhitng
tai liéu xuat ban truwdc d6 vé gamification d6i véi thé hé tré chi gidi han trong céc hoat déng lam quen — két
ndi, tuy nhién cé nhitng y nghia khéc clia gamification can dwoc khai thac sdu hon dé gido duc va thu hat gidi
tré qua nhiéu chd dé va hoat dong.

Vi vdy, can chid y quan tdm nhiéu hon tdi viéc phat trién danh sach cac nghién ctru va xuat ban phu hop cung
céc ngudn thong tin bé sung vé nhitng céng cu va rng dung cha gamification trong linh vic lam viéc véi gidi
tré. Nhirng tai liéu ndy can cé san trén mang va dé dang ti€p can cho gidi tré.

V&i muc tiéu nhu vay, s6 tay ndy duoc tao ra nham cung cap kién thirc cho céc td chirc lam viéc véi gidi tré vé
cach str dung gamification, lam sao dé tao lap va tich hop cac yéu t6 clia game héa bang cach dung cdc mau va
(rng dung mién phi san c6, lam sao dé thu hit va dao tao mot s6 lwgng I&n hon nhitng ngudi tré trong nhiéu
cht dé nhu dan chd, that nghiép, sy tham gia clia cong dan, bén vitng, xay dung hoa binh, méi trudng, phat
trién cdng dong dia phuong, .v.v. S8 tay “Cach sir dung game hod thanh céng vdi gidi tré” s& cé ich cho mot
lwgng l&n ddc gia, tuy nhién déi twgng chinh cha nd 1a céc té chire tré va hoc vién lam viéc véi gidi tré, cling
nhu nhitng nguoi lién quan.

Dé sir dung hiéu qua cac cdng cu cla gamification thi can phai dua ra t khai niém rd rang va mach lac vé
gamification va céc loai hinh cla nd. Dinh nghia théng dung va gan giii v&i gidi tré nhat duwoc dua ra bdi
Deterding “str dung cac yéu té thiét ké tro choi dién tlr trong cac Iinh viee khéng thudc trd choi”. Toan b cudn
s tay sé xoay quanh dinh nghia nay dé giai thich gamification va cac yéu t6 trong thiét ké trd choi — nhitng
khai niém s& xuat hién trong nhiéu ngi cAnh khac nhau. Ddng thoi, cling s& cé nhitng quan diém va dinh nghia
bdi cac chuyén gia thiét ké game duong thdi nhw A. Marczewski, G. Zichermann, J. McGonigal cung nhitng
ngwoi khac.
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Cudn sb tay nay cung cap théng tin vé céc nganh, linh
vir'c ma gamification da duoc (rng dung va tao ra tac
dong thu hut gidi tré. Thong dung nhat, gamification
dwoc &ng dung trong gido duc: ca chinh quy 13n khong
chinh quy, bat dau tir nhitng chuong trinh trong hoc
dudng véi cac yéu td tro choi dugc dp dung sang tao
cho dé&n nhirng yéu t6 gamification it tinh quy chuan
hon nhu thuyét trinh twong tac, mang x3 héi, 'ng dung
dién thoai hay minh hoa bang game, chang han, dé
khién bai hoc tr& nén 16i cuén va tuwong tac hon. Dé
khién viéc gamification ky thuat sd trd thanh mét céng
cu mdi, sdng tao nham thu hut gidi tré, mot lvong 16n
cac ch( dé lién quan dén gidi tré va ngudi lao déng tré
d3 duwoc thao ludn: dan chd, that nghiép, su tham gia
cla céng dan, doanh nghiép tré, gido duc méi trwong,
strc khde va phat trién ban than, trach nhiém x3 hoi va
chu dong tham dy cdng dong. bdi game hda chi la cdng
cu dé tiép can thém nhiéu sy quan tdm, tham gia, dong
lwe va quyét tdm cling nhu nhiéu yéu té can thiét khac,
tat cd cdc kha canh dé cap déu duwoc phan tich tir goc
d6 nguoi tré: loi ich nao ma game hda s& mang lai cho
nhitng linh virc nay va céch st dung ching ra sao.

C6 nhiéu phwong phap hoc va day dugc thao luan trong
cac phan vé &rng dung cta gamification trong gido duc.
Nhiéu cong cu va phwong phap da dugc dp dung tai cac
trwvong hoc, dai hoc va trung tam gido duc, tuy nhién,
van can thém nhiéu nd luc dé gia ting su hirng thu va
doéng luc tir ngudi tré. Thay vi xay dwng cac phong thao
luadn hay lam céc du an, hé théng gido duc chinh quy
van thiéu linh ddong hon gido duc khéng chinh quy, tap
trung nhiéu vao thanh tich ¢ nhan thé hién qua diém
s6 hay diém danh khi tham gia cac I&p hoc ly thuyét.
Gido duc khdng chinh quy thudng thudng lam tét hon
trong viéc ng dung cdc cong cu va phuong phap lién
quan dén gamification. Tuy nhién khéng phai tat ca
nhitng ngudi lam viéc vdi gidi tré hay cac trung tadm
gido duc khéng chinh quy déu nhan thirc day dd duoc
vai trd cla gamification k§ thuat sé va offline — viéc (rng
dung thanh cdng nhitng th&r nay doi hoi can hiéu rd
khan gia ma minh muén nhdm tdi, nhu cau va méi quan
tam cla ho, cling nhv muc tiéu ciia mdi hoat dong t6
chtrc cho nhém déi twong nham téi — gidi treé.

Gamification cho gidi tré khéng chi xuat hién trong
nhirng cong viéc lién quan t&i gidi tré 1 cach cd t6 chirc.
Ma mbi ca nhan cé thé hudng loi tir cac rng dung ky
thuat s6 va cac cong cu thiét ké bat ké ho & dau va vao
ldc ndo. Thuc té cac bang hoi online d3 chirng minh,
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nguoi tré dang st dung cac cong cu
gamification dién t& khac nhau (tro choi
dién tlr, ’ng dung hoc tap, irng dung cdng
tdc,...) cho muc dich riéng va cho viéc hoc,
vi du nhu dé tao |ap théi quen khde manh,
hoc ngdn nglt mdi, tang cudng hiéu biét
vé nhiéu chd dé (sinh thai, xu huwdng x3
hoi, lap trinh, xay dwng doanh nghiép...),
tim viéc, rén luyén ndo bg, tim cam hirng,
k&t ndi, thé hién ban than, tham gia chinh
tri-xa hoi cung nhiéu muc tiéu khac.
Nguoi lam viéc vai gidi tré tham chi cd lic
khéng nhan ra rang ho dang st dung cac
(rng dung cta game héda, bdi thé ho can
hoc cach ng dung chinh xac game hda
trong cdng viéc dé dat dugc nhitng muc
tiéu ho hudng tdi. Nhirng su kién va hoat
déng cu thé duoc t6 chirc bai ngudi lam
viéc vdi gidi tré 13 co hdi dé ca nhan héa
cac hoat ddng ngoai tuyén cho cdc nhém
cu thé. Cac hoat dong trwc tuyén rat
tét cho viéc théng bdo va gidng day, tuy
nhién cac hoat dong mat d&i mat hap dan
hon bdi ching lién quan dén yéu t6 x3
hoi, xdy dung s déng cdm |&n hon va néi
chung hiéu qud hon. Tuy nhién, diéu dé
khéng cé nghia gamification ngoai tuyén
hoan toan tach biét khoi gamification k§
thuat s6, vi internet van la phuong tién
truyén théng manh mé& nhat dé két ndi
V@i nhitng ngudi tré tudi.

DEé danh gid tinh hinh st dung game hda
trong gidi tré - nguoi lao dong vai gidi tré
va xem phan nao can cai thién va phat
trién, bang cau hoi tryc tuyén dugc chia
sé dén nhirng nguditré tai cdc qudc giama
du an trién khai. K&t qua cho thay chi 50%
nguoi tré va 56% lao dong vai nguoi tré
dugc héi thuce sy hiu ding “game hda”
nghia la gi, b&i thé can cd su chd tdm hon
vao viéc xuc tién cac phuwong phap hoc va
ki thuat ‘lam viéc’ duwoc game hod cho ca
hai nhom nay, va dé phat hién hét tiém
nang cla ngudi tré. Két qud dinh lugng
ctia khao sat khong nhat thiét dm chi rang
nguwdi lam viéc vai gidi tré khong st dung
game héa, ma rang ho khéng nhan thic
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duoc nd va sir dung né mét cach téi da nhat. Diéu nay mot phan duoc minh chirng khi két qua khao sat chi
ra rang mot lwong 1&n ngudi tré nghi rang gamification chi cé trong méi trudng ki thuat s&. Nhu vay 1a khong
dung, trir khi nhitng ngudi tré dugc khao sat chuwa tirng tham gia vao hoat ddng ngoai tuyén diing game hda
dé phd bang, két néi, hoc hoi,... hay khéng nhan thirc duoc diéu do.

Theo gidi tré va ngudi lao ddng vdi gidi tré & Latvia, Estonia, Croatia, B6 Dao Nha, Argentina, Viét Nam va
An D8, gido duc chinh quy va khéng chinh quy 13 nhitng linh virc quan trong nhat dé &ng dung gamification.
Ngudi lao déng vai gidi tré cho rang cac khia canh khac can cé sy &ng dung cla gamification 1a sy tham gia
cla cdng dan, hoat ddng cla cac t6 chirc phi chinh ph, tir thién, cac chién dich xa hdi, thé thao va doi séng
van héa. Con gidi tré thi lai cho rang quan tri kinh doanh ciing 1a Iinh virc doi hdi (rng dung cdng cu va phuong
phap gamification dé gia ting dong lwc va sw tham gia. Nhin chung, ngudi tré cho rang, |gi ich I&n nhat ma
gamification mang lai 1a thu hat su chid y va mang tinh gidi tri cho nguoi tré trong cac hoat ddng cla ho - hoc
tap, lam viéc, quan hé x3 hdi,...; cling nhu kich thich quan tdm dén nhirng dé tai thong dung, khién cho hoc va
lam viéc tré nén dé chju hon va k&t ndi moi ngudi véi nhau. Didu nay can dwoc xem xét bdi cac nha gido duc,
tuyén dung, ngudi lao dong tré va cac bén lién quan.

Mot didu can luu y 13, theo thanh nién dwoc khao sét, cdc hoat dong thu vi nhat cda gamification 13 1am viéc
nhém va cac hoat ddng lam quen (v&i gamification ngoai tuyén) va sir dung mang xa hoi cung cac phuong
tién cdng tac ky thuat s6 (v&i gamification truc tuyén). Tuy nhién, cudc khdo sat d3 khong thé danh gia duoc
gamification tryc tuyén hay ngoai tuyén cé y nghia hon déi véi gidi tré va cau hdi nay doi hdi phan tich sau
hon.

DE hiéu rd hon xem ngudi lam viéc vdi gidi tré dang sir dung gamification nhu thé nao, cdc chuyén nghién ciru
thue dia da dugc t6 chire tai Vit Nam, Argentina va An D8, qua d6 da xem xét va phan tich tinh hinh dé cung
cap théng tin chi tiét vé mirc d6 tham gia cla thanh nién lién quan t&i gamification trong cac nwdc trién khai
dy an. Cac dai tac clia dy 4n quen véi vire va thuc t€ dia phwong nén d3 sdp x&p nhirng cudc gip g& vai cac
t6 chirc lién quan dé thao ludn vé van dé nay. Trong sudt nhirng budi tham gia, ngudi lao dong tré va cdc nha
I3nh dao tré d3 thao ludn vé cac cach dé thu hat thanh thiéu nién, danh gia cac hoat dong trong cdng dong,
trao d6i kinh nghiém thuyc tién va thao luan vé nhitng han ché trong viéc thu hat ngudi tré hoat dong xa hoi,
dé xuat gamification la mot céng cu tiém nang.

Dwa trén viéc nghién clru vé cac trudong hop tét nhat (best case), céc vi du thanh cdng nhat trong viéc thu hat
thanh nién bang yé&u t6 game héa - dudi dang y twdng hodc giai phap, tai cac nudc trién khai du an d3 duoc
phan tich. M6t s6 vi du ndi bat nhat 1a &ng dung Movi Joven & Argentina két ndi thanh nién vdi céc su kién
van hda & thanh phd Rosario va tang thuwdng cho hoat déng cla ho, cling nhu nén tang gido duc dya trén tro
choi cla Rajaleidja tai Estonia, d3 thu hat nhiéu thanh nién hon trong linh vie gido duc va gidng day. Mot s6
vi du mang tinh toan cau cling dwoc dé cap, minh hoa cho cac linh virc khdc cé st dung gamification.
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KHUYEN NGHI

DU c6 nhiéu vi du truyén cdm hing, nhwng van con
nhiéu khé khan véi viéc irng dung gamification trén
quy md rdng hon. Rao can co ban nhat dé cac t6 chirc
va nhitng bén lién quan ap dung phuong phdp nay
dé 1a do su hiéu [Am hodc thi€u dinh nghta rd rang vé
gamification. Viéc tao ra hodc ap dung céc cong cu va
yéu t8 game hda co ban nhu diém hodc hé théng phan
thudng ma khéng nam rd muc tiéu cu thé ddt ra mot
m&i de doa tiém tang cho hoat déng duwoc game hda,
khién chung khéng hiéu qua va vé nghia. Vay nén néu
ap dung khdéng dung cédch nhu thé thi né cling khong cé
anh hudng tdi gidi tré tich cuc trong dai han, diéu ma
dang 18 s& c6 néu dp dung dung cach.

Khong dat ra dugc muc tiéu chinh xac cling phan anh
vé viéc khéng ndm rd cac nhu cau cla khan gia muc
tiéu, ban than khan gid va ap dung phuong phép tiép
can sai.

Nhitng ngudi tré c6 dé tudi va s& thich khac nhau, vi
vay cac phuong phap tiép can khac nhau can phai dugc
ap dung khi sir dung gamification. Can phai nhé rang
du déu duwoc coi la gidi tré nhung dong luc cho ngudi
15 tudi va 29 tudi khic nhau do d6 ndi dung ciing nhw
thiét k& cda hoat ddong dugc game hda cling phai khac
nhau. Do d4, cdc cdng cu va phuong phap phu hop can
phai dwoc lya chon. Thanh nién ngay nay cé yéu cau
tuwong doi vé thiét ké, du 1a véi hoat dong ngoai tuyén
hay (rng dung ky thuat s6. Khan gia tré can moét ly do
hap dan hodc dep mat dé quay tré lai va tham gia mot
cach lién tuc, néu khong game héa cé thé khdng dat két
qua mong mudn. Ching téi dé xuat dau tu vao co s& ha
tang, thiét ké cac yéu td gamification va cung cip cac hé
théng hd tro dé duy tri tinh hap dan clia cac hoat dong
dugc game hoa.

Trwdce khi bat dau hodc ap dung gamification, khong chi
cac yéu té tro choi phu hop can phai dugc lwa chon, ma
toan bd chién lwgc gamification cdn dugc xay dwng va
diéu chinh. Trong Chuong 10, cac huwéng dan d3 duoc
dé xuat cho viéc 1ap k& hoach va trién khai quy trinh
gamification, kém theo vi du vé mét sé budc tao ciu
tric gamification, don gian hda quy trinh 1ap két hoach
va phét trién thiét k& ciia A. Marczewski.

Diéu c6t y&u la phai hiéu can game hoéa CAI Gl va TAI
SAO diéu nay can phai dugc thuc hién, vi quan trong
la xac dinh céc 16 héng, cac khu vuc can cai thién va
thach thirc lién quan dén sy tham gia cta thanh nién
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trén phuong dién doéng lyc, nhan thirec,
khd nang Iwa chon va cic yéu t6 khac.
Nhitng danh gia ti€p theo, phai dugc thuc
hién trwdc khi thuc hién cac hoat dong
gamification, lién quan dén: Al s& tham
gia va CACH game hda duoc xay dung, va
khéng duoc quén phai xac dinh tiéu chi
danh gid két qua va th& nghiém game hda
V@i ngudi dung cudi cung - thanh nién. Sy
tham gia cia nhédm déi twong muc tiéu va
phan hdi cia ho cé tAm quan trong dac
biét, giéng nhu viéc doanh nghiép nghién
clru thi trwong trudc khi tung ra san
pham. Sau khi th(r nghiém va danh gia cac
phan héi, phai dwa trén phan hoi dé cai
thién trai nghiém cho nhitng nguoi khac.
C6 san cac cong cu khac nhau nhu biéu
do, dan y, hé théng cham diém dé thiét
lap quy trinh game héa phu hop véi trai
nghiém. Chang téi dé xuat viéc thiét ké
hoat dong theo géc do nguwoi dung, xac
dinh van d@ va muc tiéu nguwdi dung cling
nhu cam két gid tri. Trong nghién cru nay,
viéc thanh nién duoc coi la nhdm nguoi
dung dich 1a vdn dé quan trong nhat dé
xem xét.

Nhu mot khuyén nghi dé thiét 1ap quy
trinh game hda, Gamification Model
Canvas - m6t cong cu linh hoat va c6 hé
théng, dwoc trinh bay trong Chuong 10,
c6 thé gilip tim va danh gia cac giadi phap
dua trén thiét k& trd choi va phét trién
hanh vi trong moi trwong phi tro choi.
Cong cu nay va cdc cong cu khac duoc
khuyén khich s&r dung dé hd tro thiét ké
qua trinh game hoa.

Do d6, ching tdi dé xuat viéc quan sat va
thiét 1ap mot s6 hé théng kiém tra tién
do, trong khi thiét ké 16 trinh game hoda,
dé ghi nhan nhirng thay ddi cu thé cla cac
chi s6 nhu hanh vi. o lwdng hiéu rng cla
game hda déi véi ngudi dung muc tiéu
nhu hanh vi cha thanh nién, va can lvu y
rang game hda cé thé tryc ti€p (qua xac
l[ap muc tiéu, kéu goi hanh déng) va gian
tiép (tdng déng luc va tinh than ddng déi)
thay d&i hanh vi cia ngudi dung.



Qua céc quan sat, phan tich bang héi va cac nghién clru, 4n pham d3 c6, can cé thém sang kién va nghién
clru dé phé bién khai niém vé gamification va gidi thiéu cac két qua tiém nang ciling nhuw tac dung cla céac
ky thuat game héa thich hop s& dung cho lgi ich cta thanh nién. Mac du, diéu nay doi hdi cadc quan sat
dai han, cdc céng cu trd choi da duoc s dung réng rdi ngay cd khi khéng nhan thay sy hién dién cda “
gamification “ d3c biét. Hon thé&, game héa vdi thanh nién can dat dwoc bang cach tich hop cac phuwong
phép giao ti€p va hoc tap (gidng day) vao cac linh viec ma thoat dau dudng nhu van chua dwoc thuc hién
linh hoat, vi du, gido duc chinh quy, quan tri kinh doanh hodc tim ki€m viéc lam.

Cuén s tay nay d3 thuc day nhu cau st dung gamification lam cdng cu khuyén khich sy tham gia cla gidi
tré mot cach dai han trong twong lai & cdp quéc gia, khu virc va toan cau. Cac dé xuat dua trén téng quan
nghién cttu, thu thap dit liéu thong qua nghién ctru cé sdn, quan sat va gip g& trong cac chuyén hoc tap,
nghién ctru va bang héi tryc tuyén cling nhu phan héi tir cac déi tac dy an. Kinh nghiém cla cac déi tac dy
an, cling nhu sy tham gia cda cac tinh nguyén vién va céc bén lién quan da duwoc sir dung dé thu thap dir
lieu game héa dinh lvgng va dinh tinh cho s& tay. Cudn s6 tay duwoc xem nhu 13 hwéng dan hd tro va cong
cu tham khao dé tang cwdng (rng dung va st dung céc yéu t6 game hoa trong thanh nién.

Can thém cdc nghién clru va dy &n lam viéc v&i thanh nién huéng téi sy hiéu biét vé thiét [ap moi trudng
game héa hiéu qua (trong thuc t&€ hodc ky thuat s6) dugc dua ra. Cach tdt nhat dé dat duoc sy hiéu biét
sau sac hon vé khai niém nay tao ra quy tic dé thyc hién cac sy kién game hoa thuc t&, dya trén nghién ciru
sau hon. Gamification véi tw cach 1a mot phan cla céng viéc vdi thanh nién van con it duoc dién giai, bdi
game hda duoc nghién ciru nhiéu hon trong béi canh cla gido duc va quan trj kinh doanh. Can phai nghién
cru thém nhiéu cau hdi, vi du nhu liéu cé dd sd hoat ddng game hda duoc thuc hién bdi ngudi lao déng
vdi gidi tré trong méi trudng thye té chua, hodc liéu cd sy thi€u hiéu biét va ghi nhan nhirng ki thuat dugc
game hod trong thuc té€ vdi thanh thiéu nién hay khdng; hodc - mdi trudng ky thuat s6 hay phi ki thuat s
hiéu qua hon trong viéc game hda.

Nhirng chu dé nay rat quan trong va cé thé mang lai nhirng déng gép cé gia tri cho trng dung clia gamification
ddi véi thanh nién.
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